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«O 3amuTe npaB NOTpeOUTENEH»
C u3MeHeHUsIMHU U TOTOTHEHUSIMH OT:
2 mors 1993 r., 9 smBaps 1996 r. 17 mexabps 1999 r.. 30 mexabps 2001 1., 22 aBrycra, 2 Hos0ps, 21 nexabps 2004 r., 27
utoist, 16 oxrsOps, 25 wHostOpst 2006 1., 25 oxradbps 2007 r., 23 wmrons 2008 r., 3 wuroHs. 23 HosO6ps 2009 r., 27 wurons, 18 wurons
2011 r., 25 wuions, 28 wmronst 2012 r., 2 wrons, 21 nexabps 2013 r., 5 mas 2014 r., 13 wrons 2015 r., 3 wrons 2016 r., 1 mas 2017
r., 18 anpemns, 4 utons. 29 urons 2018 r.

Hacrosmuii  3akoH  peryjaupyeT OTHOIICHHS, BO3HHMKAIOIIWE MEXKIy MOTPEOWTENsIMH U
W3TOTOBUTEINISIMU, HCIIOJIHUTENSAMH, HMIIOPTEpaMH, NpPOAABIAMH TpPHU TPOAAKE TOBAPOB (BBITOJIHEHUH
paboT, oKkazaHUM YyCIyr), yCTaHABJIMBAeT MpaBa MOTpeOuTeNel Ha mMpuoOpeTeHue ToBapoB (padoT, yciyr)
HaQ/JIeKAIEr0 KadecTBa M O€30MacCHBIX JUISl JKU3HH, 3/I0POBBS, UMYIIECTBAa MOTPEOUTENEH M OKpY’KarolIei
cpenpl, monydeHue nHopmalnuu o ToBapax (paborax, yciyrax) ¥ o0 WX HM3TOTOBUTENSAX (MCTIOTHUTENSX,
NpojaBIax), MPOCBEIICHWE, TOCYAAPCTBEHHYI0O M OOLIECTBEHHYIO 3alllUTy WX HWHTEPECOB, a TaKxKe
ompeseNsieT MEXaHU3M pean3aliy dTUX MpaB.

OCHOBHBIE MOHSTHS, UCTIOJIb3YEMbIE B HACTOALIEM 3aKOHE:

norpeburenb - TpaXJAaHWH, UMEIONIMA HaMEpeHue 3aka3aTh WM  Opuodpect  JIUOO
3aKa3bIBAlONIMA, TPUOOPETAIONIMI WM HKCHOJB3YIOUIMI TOBapbl (paboThl, YCIYTH) HCKIIOYUTEIBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX M WHBIX HYXKI, HE CBA3aHHBIX C OCYIIECTBICHHEM IPEITPHHUMATEIHCKON
JEeSTeNbHOCTH;

W3TOTOBUTENIb - OPTraHW3allvs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPAaBOBOWM (OPMBI, a TaKkke
WHAUBHUIYAJIbHBIA MTPeAPUHUMATEb, TPOU3BO/ISIINE TOBAPHI I PeaTu3allui MOTPEOUTEISIM;

WCIIOJTHUTENb - OpraHM3alMs HE3aBHUCHMO OT €€ OpraHM3alMOHHO-TPAaBOBOM (OpMBI, a Takke
WHAMBUIYAJIbHBIA TpEANPUHUMATENb, BBIMOIHAIOMKE PaOOThl MM OKAa3bIBAIOIIME YCIYTH MOTPEOUTESIM
10 BO3ME3/IHOMY JIOTOBOPY;

npojaBel] - OpraHu3als HE3aBHCHUMO OT €€ OpraHu3alMOHHO-TIPaBOBOM (QOPMBI, a TaKkke
WHAMBUIYAIbHBIM MpeANpUHUMATENb, pPEATU3yIONIMe TOBapbl MOTPEOUTENSIM MO JOrOBOPY KYIUIHU-
MPOJAKH;

a03a1] ceIbMOM yTpaTuIl CUILY;

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboOThl, YCIYTH) WU
00s3aTeTbHBIM TPEOOBAHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBIIEHHOM UM TMOPSAIKE, WIIH
yCIIOBUSIM  JI0oTOBopa (IIpM KX OTCYTCTBUM WJIM HENOJHOTE YCJIOBUHA OOBIYHO HPEIbSIBISIEMbIM
TpeOOBaHUAM), MU LEJSIM, IS KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJB3YETCS, WU
HeNsiM, O KOTOPbIX TpojaBell (MUCIOJHUTENb) OBLT TIOCTAaBIE€H B HW3BECTHOCTh IMOTPEOUTENEM IPHU
3aKJIIOUEHUU JI0TOBOpa, WM 00paslly M (MIM) ONMMCAHUIO NPU MpojaaXke ToBapa Mo o0pasly M (WiM) 1o
OIHCAHUIO;

CYLIECTBEHHBI HENOCTaTOK ToBapa (paboOThl, YCIOyrd) - HEYCTPaHUMbIH HEIOCTATOK WU
HEJOCTaTOK, KOTOPbI HE MOXET OBbITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJ0B WM 3aTpaT BPEMEHH, WUIIH
BBISBJISIETCS HEOJHOKPATHO, WJIM TMPOSBIISETCS BHOBb IIOCJE €ro YCTpaHEHWs, WIM JApyrue MoJ00HbIe
HEIOCTAaTKH;

Oe3omacHoCcTh TOBapa (paboThl, yciyru) - Oe3omacHOCTh ToBapa (paboThbl, yCHyru) Ui KU3HH,
3/10pOBbS, UMYIIECTBA MOTPEOUTENSI U OKpPYKarolleld Cpelbl MPU OOBIYHBIX YCJIOBUSAX €r0 HMCIOJIb30BAHUSA,
XpaHEHUs, TPAaHCHOPTHUPOBKM M YTHIM3ALMHU, a TakkKe Oe30MacHOCTh MpoIlecca BBITOJHEHUS pPabOThI
(oxa3zaHUs yCIyTH);

YIOJHOMOYEHHAs ~ M3rOTOBHTENEM  (IPOAABIIOM)  OpraHu3alUs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM  (MPOJABLOM) HWHAMBHUIYaNbHBIA  OpeanpUHUMATENb  (Hajgee -  YINOJHOMOYEHHas
OpraHM3alysi WM  YINOJHOMOYEHHBI  MHIMBUAYaJbHBIA  MpeANpuUHUMATENb) -  OpraHu3alus,
OCYIICCTBISIIONIAsT  ONMPEACNICHHYI0 JIEATEIbHOCTh, WJIM OpraHU3alus, CO3/JaHHAs Ha TEPPUTOPUH
Poccuiickoit ®enepanyii  M3roToBUTENEM (IIPOAABIOM), B TOM YHCIE€ HWHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBITIONHSIOUINE OIpeneieHHble (YHKIMM Ha OCHOBaHMHM JIOTOBOpa C
M3roTOBUTENIEM (IIPOAABIIOM) W YIOJHOMOYEHHBIE MM Ha TPUHSATHE U YIOBJIETBOpPEHHE TpeOOBaHUI
norpebureneii B OTHOLIGHHMM  TOBapa  HEHAJIEXallero  KadecTBa, JHOO  MHIMBUIYaJbHBIN
MpeANpUHAMATENb, 3apErUCTpPUPOBaHHBIM Ha Teppuropun Poccuiickoil ®enepauuu, BbITOJIHSOIINI
omnpezeneHHble (YHKIMM Ha OCHOBAaHMU JIOTOBOpA C M3rOTOBUTENEM (TMPOAABIIOM), B TOM 4YHUCIE C
WHOCTPAHHBIM HU3TOTOBUTENIEM (MHOCTPAHHBIM TMPOJABLIOM), W YIOJIHOMOYEHHBIH WM Ha TPUHATHE U
YAOBJIETBOpPEHHE TpeOOBaHMI MOTpeOUTENCH B OTHOIIIEHUH TOBapa HEHA JIEKAIIEro0 KauecTBa;

UMIOPTEp -  OpraHu3alus  HE3aBHUCHMO OT  OpPraHM3allMOHHO-TIPaBOBOM  (QOpMBI WM
WHAMBUIYAJIbHBIM OpEeINpUHUMATENb, OCYIIECTBISIIOIIME MMIOPT TOBapa JUIsl €ro Mocienyromen
peanuzainuu Ha Tepputopuu Poccuiickoit deneparuu.



I'masa 1. OOuue 1mooKeHus

Crartps 1. [IpaBoBoe perynupoBaHie OTHOIICHUH B 00JIACTH 3aIIUTHI PaB MOTpeOHuTenen

1. OtHomeHust B 00JacTH 3aIIMTHI NpaB NOTpeOHTENeH peryiIupyrorcsi [ 'paXIaHCKUM KOZEKCOM
Poccwuiickoit denepanuu, HACTOSIIUM 3aKOHOM, APYTUMHU (elepaibHBIMH 3aKOHAMHU (Jajiee - 3aKOHBI) U
INPUHUMAaEeMbMU B COOTBETCTBMM C HUMHU MHBIMH HOPMATHBHBIMH IIPAaBOBBIMH akTamu Poccuiickoin
denepanuu.

2. TlpaButenbctBo Poccuiickoit ®Penepanuu He BOpaBe MopydaTh (QenepalbHBIM OpraHaM
HCIIOJIHUTENBHOM BJIACTH IPUHUMATD aKThI, COJIEPKaIlie HOPMBI O 3aIUTE IPaB OTPEOUTENEH.

[TpaButensctBo Poccuiickoit ®exepaunu BIpaBe wH3IaBaTh Uil TOTpeOUTENs M INPOJaBla
(M3roTOBHTENS, HMCIIOJHUTENS, YIOJHOMOYEHHOM OpraHu3aluy WIM YHOJIHOMOYEHHOTO HWHIWBUIYaIbHOIO
NpeanpuHUMaTeNs, UMIIOpTepa) MpaBWila, OO0sM3aTeNbHbIC NPU 3AKIIOUYEHHUM M MCIOJHEHUH ITyOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOJAXKH, YHEPTOCHAOKEHUsI, TOTOBOPOB O BBIOJHEHUU padoT
1 00 OKa3aHUM YCIIyT).

Ao63ar Tpetuit yrpatuin cuiny ¢ 1 aBrycra 2011 r.

Crarbs 2. MexnyHapoiabie 1oroBopsl Poccutickoit @enepannn

Ecmn wmexnyHapogneiM goroBopoMm Poccuiickoit ®Denepanyii  yCTAaHOBJIEHBI HWHBIE MpaBWiIa O
3alIMTe TMpaB MOTpeOHTeNel, YeM Te, KOTOphle NPETyCMOTPEHBI HACTOSIIMM 3aKOHOM, NPHUMEHSIOTCS
IIPaBHJIa MEKTYHAPOJHOTO JOTOBOPA.

Cratps 3. [IpaBo moTpeOuTeneil Ha MpocBelIeHne B 00IaCTH 3alUTHI TPaB MOTpeOUTENeH

[IpaBo moTpebuTeneii Ha MpocBelICHHE B OOJIACTH 3alUTHI NpaB MOTpeOuTeneil obecneumBaercs
IOCPEJICTBOM  BKJIIOYEHHS  COOTBETCTBYIOIIMX  TpeOoBaHMH B  (emepaqbHBIE  TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHIAPTHI M 00pa30BaTEIbHBIE MPOTPAMMBI, a TaKXKe IOCPEICTBOM OpraHH3alUH
CUCTEMBI HHPOpMAIIHH TOTpeduTeseH 00 NX MpaBax U 0 HEOOXOIUMBIX IEHCTBHUAX T10 3aIIUTE 3TUX MPaB.

Cratbs 4. KagecTBo TOBapa (paboThl, YCIyTH)

1. TlponmaBenr (MCmOMHUTENB) 00s3aH TEpenaTh MOTPEOUTENO0 TOBAp (BBIMOJHUTH pabOTy, OKa3aTh
YCIIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpm oTcyTcTBHM B JIOTOBOpE YCIOBHM O KadecTBe ToBapa (paboTbl, YCIyrun) mpojaBer]
(ucronmHMTENB) O0SA3aH TepelaTh MOTPeOWTENr0 TOBap  (BBIIOJIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOUIMHA OOBIYHO NPEABABISIEMbIM TPEOOBAHUAM M MPUIOJHBIN Ui Iesel, UIs KOTOPhIX TOBap
(pabora, yciryra) Takoro pojia OOBIYHO UCIIONB3YETCS.

3. Ecnm mpopnaBen (MCHIOJHUTENb) MPU 3aKIIOYEHUH JIOTOBOpa ObUI IOCTaBJIEH MOTpeOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IEJsX NpUOOpeTeHHs ToBapa (BBIOJHEHUS pPabOTHI, OKa3aHUS YCIyTH),
npojasel] (MCHOJHUTENb) 00s3aH IepenaTh MOTPeOUTENnto ToBap (BBINOJIHUTH PabOTy, OKaszaTh YCIYTy),
HpHFOI[HBIﬁ JJIs1 UCITOJIB30BaHUA B COOTBETCTBHH C OTUMMU LICIISIMU.

4. Tlpu nponaxe ToBapa mo oOpasily M (WIM) OMMCAHHUIO IpojaBel] 00s3aH MepeaaTh MOTPeOUTeIIo
TOBap, KOTOPBIH COOTBETCTBYET 00pasily u (WJIN) OMUCAHUIO.

5. Ecmm 3akoHamMM WIM B YCTAQHOBJICHHOM HMH TIOPSIKE TIPEIyCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K ToBapy (paboTe, yciyre), mpojaBell (MCIOJHUTENb) 00s3aH NepeAarh MOTPEOUTENI0 TOBap
(BBITTOJIHUTH pabOTy, OKa3aTh yCIYTy), COOTBETCTBYIOLINI 3TUM TPEOOBAHUSIM.

Cratest 5. IlpaBa u 00S3aHHOCTH W3TOTOBUTENs (WMCIIOJIHWTENS, TpPOAaBIia) B oO01acTu
YCTaHOBJICHHS CpPOKa CITy>KOBI, CpOKa TOJHOCTH ToBapa (paboThl), a TakKe TapaHTHIHOTO
cpoka Ha ToBap(paboTy)

1. Ha TtoBap (pabotry), mpemHa3HAYeHHBIA IS UIMTEIBHOTO HWCIOJIB30BAaHUS, W3TOTOBUTEIND
(ucronmHMUTENb) BOpaBe YCTAaHABIMBATH CPOK CIYKOBI - TEpHOJA, B TEUYCHHE KOTOPOTO M3TOTOBHUTENb
(ucronHUTENB) 00s13yeTcss obOecrednBaTh MOTPEOMTENI0O BO3MOXKHOCTH HCIOJB30BaHUS ToBapa (paboThl)
M0 Ha3HAYCHHUIO MU HECTU OTBCTCTBEHHOCTH 3a CYIICCTBCHHBLIC HCIOCTATKM HAd OCHOBAHHWU ITYHKTa 6 cratbu
19 1 myHkTa 6 ctatbu 29 HacTosIero 3aKoHa.

2.  WsrortoButenb (MCIOJHUTENB) O00sS3aH YyCTAaHABIMBATh CPOK CIyXObl TOBapa (paboThI)
JUTATEIILHOTO TIOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIOIINX W3ICIUN (IeTajeid, y3JI0B, arperaron),
KOTOpbIE MO MCTEYEHUH OINPE/IEICHHOTO MEPHOAAa MOTYT IPEJICTABISATh OMACHOCTh IS JKU3HH, 30POBbS
NOTpeOUTENs], IPUIMHATH BPE €ro HMYILECTBY MU OKPYKAIOLIeH cpere.



J- CpPOK CIyKObl TOBapa (paooTbl; MOXKET HCUUCIATHCS EIUHUIAMH BPEMEHH, a TaKKe HHBIMHU
CIMHULAMU U3MEpeHHs (KUJIOMETpaMH, MEeTpaMH U MPOYUMH €IMHUIAMH M3MEPEHUs HUCXOAsd U3
(yHKIIMOHATRLHOTO Ha3HAYEHUS ToBapa (pe3ysibTaTta paboThl)).

4. Ha nmpoaykTsl mUTaHUA, Tap(roMepHO-KOCMETHYECKHE TOBAphl, MEAMKAMEHTHI, TOBAapbl OBITOBOI
XUMHHM M HMHbIE TOJ00HBIE TOBapbl (pabOThl) M3TOTOBUTENb (KMCIOJHUTENb) O0s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TEpuoJl, IO HCTEYEHUH KOTOporo ToBap (paboTa) cuyuTaercs HENPUTOAHBIM TS
MCIOJIb30BaHUS 110 HA3HAYEHUIO.

5. Ilpomaxka ToBapa (BbIOJHEHHE DPAOOTHI) MO HMCTEYEHUHM YCTAHOBIEHHOIO CPOKa TOJHOCTH, a
TaK)Ke ToBapa (BBINOJHEHHE PabOThI), HA KOTOPHIA JOHKEH OBbITh YCTAHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIlpeIaeTcsl.

6. UsrotoBurenp (MCIONHUTENb) BIPAaBE yCTaHABIMBATh Ha TOBap (paboOTy) rapaHTUHHBIA CPOK -
nepuoji, B TEYEHHE KOTOpOro B ciydae oOHapykeHus B ToBape (paboTe) HeaocTaTka H3rOTOBHUTENH
(ucronHUTENb), NPOAABEL, YIOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHbIM WHJIMBUIYaIbHBIN
NpeanpUHUMATENb, HMIIOPTEP O00s3aHbl  YAOBICTBOPUTH TpEOOBaHUS MNOTPEOUTENs, YCTAaHOBJICHHbBIC
craThsaMu 18 1 29 Hacrosmero 3akoHa.

WzrotoButens  BOpaBe MPUHATH  00S3aTENIbCTBO B OTHOLIEHHMM  HEJOCTaTKOB  TOBapa,
OOHapyXEHHbIX [0 HCTEYCHHHM YCTAHOBIEHHOTO WM  TapaHTHMHOTO CpOKa  (JOMOJHUTEIbHOE
00513aTENBCTRO).

CopepxaHue  JONOJHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENSA, CPOK  JCMCTBHS  TakKoro
00s3aTenbCcTBA U MOPSAAOK OCYIIECTBICHUS NMOTPEOUTENEM IpPaB MO TAaKOMY O0s3aTENIbCTBY OINPEAEISIOTCS
U3rOTOBUTEIIEM.

7. IlpomaBen BmpaBe YCTAaHOBHTb Ha TOBap TapaHTHHMHBIA CpPOK, €CIM OH HE YCTaHOBJIECH
U3FOTOBUTEIIEM.

[IponaBen BmpaBe NMpPUHATH 005S3aTENbCTBO B OTHOIICHHWU HEJAOCTAaTKOB TOBapa, OOHApYXEHHBIX I10
HCTEUEHUH rapaHTUHHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTEIEM (JOMOIHUTENIbHOE 00s13aTENILCTBO).

ConeprxaHue JOTOJHUTENIFHOTO 005S3aTeNbCTBA MPOAABILA, CPOK JIEHCTBUS TaKOro 00s3aTelIbCTBA U
MOPSZIOK OCYIIECTBIICHUS MOTpEOHUTENeM IpaB IO TaKOMY O00S3aTeNbCTBY ONPEICNSIOTCS JI0TOBOPOM
MEX]Ty TOTPEOUTENEM U MPOJABIIOM.

8. WsroroBurens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHApy)XEHHBIE B
TEYEHHE CPOKa JEHCTBHS JOMOJHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUHU ¢ a03aleM B TOPHIM IYHKTa 6
cratbu 18 Hacrosmero 3akoHa, a MOCJIE OKOHYaHHS CPOKa ACUCTBHS JAOMOJHHUTEIBHOTO O0s3aTeNbCTBA - B
COOTBETCTBUU C MTyHKTOM 5 cTathi 19 HacTosmiero 3akoHa.

Cratps 6. O0513aHHOCTh U3rOTOBUTENS 00ECIIEUNTh BO3MOKHOCTh PEMOHTA U TEXHUYECKOTO
o0cIyKUBaHUS TOBapa

WsroroButens 00s3aH 00eCneunTh BO3MOKHOCTb HCIIOJI30BAHUS TOBapa B TEUYEHHE €ro CpOKa
ciyxObl. IJis1 3TOM 1enu HM3rOTOBHUTENh O0OECIEYMBACT PEMOHT M TEXHHUYECKOE OOCITyKMBaHHE TOBapa, a
TaK)Ke BBITYCK W IOCTaBKy B TOProBbIE M PEMOHTHBIE OpraHH3allMd B HEOOXOIUMBIX IS PEMOHTa H
TEXHUYECKOT0 OOCIyKHBaHHsI 00bEME M aCCOPTUMEHTE 3allaCHbIX YacTed B TEYEHHE CpPOKa MPOM3BOJCTBA
TOBapa W IOCIE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHHE CPOKa CIIy:KOBI TOBapa, a MPH OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO JAHS Mepeiadl ToBapa NOTPeOUTENIO.

Cratps 7. IlpaBo motpebuTtesns Ha 6e30macHOCTH TOBapa (padoThl, YCIyTH)

1. TloTpebuTens uMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCJIOBUSAX €ro
UCIIOJIb30BaHUs, XpPAaHEHHs, TPAHCHOPTHPOBKM M YTWIM3alMM Obul Oe3omaceH JAjisl JKU3HU, 3JI0POBBS
NOTPEeOHTENsI, OKPYXKAIOWIEH Cpepl, a TaKKe He NPUYMHSII Bpel UMYLIECTBY moTpedutens. TpebGoBanus,
KOTOpBIE JOJDKHBI oOecrneunBaTh 0O€30MacHOCTh ToBapa (paboThl, yCIyru) A SKU3HHM M 310pOBbS
noTpeduTensi, OKpyXKawIled cpeabl, a TakkKe MNpeAOTBpallleHue MPUYMHEHUS Bpeda HUMYILIECTBY
noTpeduTeNsi, SBISAIOTCS OO0S3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
HOpsIZIKE.

2. UsrotoButrenb (MCHOIHUTENB) 00s3aH oOecrneynBaTh 0€30MacHOCTh TOBapa (paboThl) B TeUCHHE
YCTaHOBJICHHOT'O CPOKa CITy>KObI WJIM CPOKA TOJHOCTH TOBapa (paboThI).

Ecnu B cooTBeTCTBUUM ¢ MyHKTOM 1 crarbu 5 Hactosimiero 3akoHa M3rOTOBUTENb (MCIOIHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecneyuTh 0e30macHOCTh ToBapa (paboThl) B
TEYEHHUE JIECATH JIET CO JHs repeadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuuuHEeHHBIN KU3HU, 3A0POBBIO MM MMYIIECTBY IOTPEOUTEINST BCIEACTBUE HEOOECTICUCHHUs
Oe3omacHocTH ToBapa (paboOThl), MOJIEKHUT BO3MELIEHHIO B COOTBETCTBUUM CO cTaTheil 14 HacTosiero
3akoHa.

3. Ecniu nns  Oe3omacHOro HMcmosib30BaHus ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,



TPAHCTIOPTUPOBKM W YTHIM3AIMU HEOOXOAMMO COOJIOAATH CIENUANbHBIE TpaBWia ynaiee - MpaBWia;,
M3rOTOBUTEINb (MCIIOJIHUTENb) 0053aH yKa3aTh 3TH MpaBWJIa B CONMPOBOAMUTENBHOM JTIOKYMEHTAllMd Ha TOBap
(paboty, ycnyry), Ha 3TUKETKEe, MapKHUPOBKOH WM WHBIM CHOCOOOM, a MpojaBel (MCIOJHUTENb) 00s3aH
JIOBECTH 3TH MPaBHJIA 10 CBEACHUS OTPEOUTES.

4. Ecnu Ha TOBaphl (pabOThHI, YCIYrH) 3aKOHOM WJIM B YCTaHOBJICHHOM WM MOPSIKE yCTaHOBJICHBI
o0s3aTenbHBIe TpeOOBaHMs, OOECIEYMBAIOUIME WX O€30MacHOCTh ULl JKU3HHU, 3/I0pOBbsl IOTpeOuTENs,
OKpYy’)XKaromel cpeapl W NPEAOTBpAIlEHUE MPUUYMHEHHUS BpeAa HMYIIECTBY IOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCJIyT) yKa3aHHBIM TPEOOBAHUSAM IOJICKHUT OOS3aTCIIBHOMY TOJITBEPXKACHUIO B TOPSIJIKE,
MPeyCMOTPEHHOM 3aKOHOM M MHBIMH NPAaBOBBIMU aKTaMHU.

He pomyckaercs mnpomaka ToBapa (BBIMONHEHHWE pPAa0OTHI, OKa3aHHWE YCIyTH), B TOM YHCIE
UMIIOPTHOrO ToOBapa (paboThl, ycayru), 6e3 wuHpopmauuu 00 00sA3aTeILHOM MOJATBEPKICHUH €ro
COOTBETCTBHSI TPEOOBAHUAM, YKa3aHHBIM B ITyHKTE | HACTOAIICH CTAaThH.

5. Eciu  ycranoBieHo, dYTo mnpu COOMIOACHUM TOTPEOUTENEM YCTAHOBJICHHBIX IPAaBHII
WCIONIb30BaHUS, XPaHEHUSI WM TPAHCIIOPTHPOBKU TOBapa (paboThl) OH MPHUUMHSAET WM MOXKET NPUYUHHUTDH
BpEA JKU3HHU, 3[I0POBBI0 W UMYIIECTBY IMOTPEOHUTENS, OKPYKAIOMIEH Cpele, M3TOTOBUTENb (HUCIOIHUTEID,
npojasel]) 00s3aH He3aMEIJIUTENbHO MPUOCTAaHOBUTH €r0 MPOU3BOJICTBO (peaju3alio) 10 YCTpaHEHUs
MpPUYMH Bpena, a B HEOOXOJUMBIX CIydasx MPUHATH MEPHI 10 H3BATHIO €ro W3 000poTa M OT3BIBY OT
norpedurens (nmorpedureneii).

Ecnu mpuunHBl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIOJIHUTENb) 00s3aH CHATH TaKOH
ToBap (paboTy, yciuyry) c mpou3BojcTBa. [Ipy HEBHINOJHEHWMH W3TOTOBUTENEM (HCIIOJHUTENIEM) STOU
00s13aHHOCTH YTIOJIHOMOYEHHBIN (eaepaabHblii OpraH HUCHOJHUTEIBHOW BIIACTH MPUHUMAET MeEpbl 10
OT3BIBYy Takoro ToBapa (paOoThl, yCIyru) C BHYTPEHHETO pBHIHKA © (WJIM) OT TOTPEOUTENs WU
noTpeduTesei B mopsaake, yCTaHOBIEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit denepanun.

VYObITKH, NMPUYMHEHHBIE MOTPEOHUTENI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, yCIyru), MOJJIEKaAT
BO3MEULICHUIO U3TOTOBUTENEM (MCIIOJIHUTEIIEM) B ITOJIHOM OOBEME.

6. Ytpatun cuiy.

Hndopmanus 06 H3MeHEHUsX:

Cratps 8. [IpaBo norpeOuTens Ha HHPOpMAIHIO 00 U3rOTOBUTENE (MCTIOTHUTENE, IPOJABIE) U O
ToBapax (paboTax, yciayrax)

1. [Torpeburens BopaBe mNOTPeOOBAaTH NPEAOCTABICHUA HEOOXOAMMOM M JIOCTOBEPHOMH
uHbopMaru 00 H3roToBUTENE (UCTIONHHUTEE, MPOAABIE), PEKUME €ro paboThl M peaTu3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazaHHasg B TyHKTe | Hacrosimed craThu WHGOpPMAIUS B HAIJISIHOM M JOCTYIHOW (opme
JOBOJUTCS 10 CBEACHHUS MOTpEOUTENeH NpU 3aKIIOUEHUH JOTOBOPOB KYIUIM-MIPOJAKW U JOTOBOPOB O
BBITIOJTHEHUH PA0OT (OKa3aHUM YCIyr) crnoco0amu, MPUHATBIMH B OTIENbHBIX cdepax oO0CIyKUBaHUS
norpeduresneil, Ha PYCCKOM S3bIKE, a JOMOJIHUTENbHO, MO YCMOTPEHUIO HW3rOTOBUTENS (HMCIOTHUTENS,
MpojaBiia), Ha TOCYJApPCTBEHHBIX sI3bIKax CyObekToB Poccuiickoit depepanui U pOAHBIX S3bIKaX HApOJIOB
Poccuiickoit ®enepanuu.

Cratbs 9. Undopmariust 00 uzrotopurtene (MCIOJHUATENE, POIABIIE)

1.  UzroroButens (MCHOJHUTENb, TMpoJaBel]) o00s3aH JOBECTH JIO CBEACHHUS MOTpeOUTENs
(¢upMeHHOe HauMEHOBaHME (HaMMEHOBAHME) CBOEH OpraHU3alliu, MECTO €€ HaXOXKICHHUsS (aapec) U Pexum
ee paboTtsl. [Ipogaser (MCOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

WsroroButens (MCMONHUTENb, TPOAABEN) - WHAWBUAYATbHBIA TpPEANPUHUMATENs - JIOJDKEH
MPEeIOCTaBUTh MOTPeOUTENI0 WHPOPMAIMI0 O TOCYAAPCTBEHHOW perucTpalMi ¥  HAUMEHOBAHUU
3apErucTPUPOBABIIETO €r0 OpPraHa.

2. Ecnu Bug OesaTenbHOCTH, OCYHIECTBIISIEMBIM W3rOTOBUTENEM (MCHOJHHUTENEM, MPOAABIIOM),
MOJUICKUT JIMIEH3UPOBAHWI0O U (WIM) WCIONHUTEIb HWMEET TOCYAAPCTBEHHYIO aKKPEIUTALHIO, 0
CBEJCHHUA TMOTpeOUTENs] JOJDKHA OBITh JoBedeHa HMH(OpManus O BHAE MACATEIbHOCTH H3TOTOBHUTENS
(ucrionHuTENS, TMPOJABLA), HOMEpPE JHIEH3MM M (WIM) HOMEpEe CBHUACTEIbCTBA O TOCYIApPCTBEHHOMN
aKKpeIUTallMu, CpOKaxX NEHCTBHS YKa3aHHBIX JHIIEH3MH U (WJIM) CBUIETENbCTBA, a Takke MHpopMmanus od
oprase, BbIJIaBIIEM yKa3aHHbIE JTUICH3UIO U (WJIH) CBUACTEIHCTBO.

3. Undopmanus, npearycMOTpeHHass MyHKTaMu | W 2 HACTOSIIEH CTaThH, JOJDKHA OBITH JOBEICHA
JI0 CBEIEHHs TMOTpeOUTeNell TakKe TMPH OCYIIECTBICHUHM TOPTOBJIH, OBITOBOTO W WHBIX BHUIOB
oOciTyKMBaHHsI MOTpEeOUTENEH BO BPEMEHHBIX MOMELICHHIX, Ha ApMapKax, C JOTKOB U B JIPYTHX Clydasx,
€CJIM TOProBJjsi, OBITOBOE W MHBIE BUABI OOCIYy>KMBAaHUS MOTPEOUTENEH OCYLIECTBISIOTCS BHE MOCTOSIHHOTO
MeCTa HaXOXKICHHS MPpoJaBa (MUCIIOTHUTEIS).



CTaThs M. HH(pOPMAIHKs O TOBapax (paooTax, yciyrax;

1. UsroroButenb (MCMOMHUTENb, MPOAABEN]) 00s3aH CBOEBPEMEHHO IPEAOCTABISATH MOTPEOUTEIIO
HEOOXOJMMYI0O U JIOCTOBEpHYIO HHpOpMammio o0 ToBapax (paborax, yciyrax), 00ecledrBaroNIyIo
BO3MOXHOCTh MX HpaBWIBHOrO BbIOOpa. Ilo oTmenbHBIM BHaam TOBapoB (paboT, yciyr) mepedeHb H
crocoObl JoBeneHUsT WHPOpMAMH A0 TOTpeOuTens ycraHaBiauBaroTcs [IpaButenscTBoM Poccmiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciryrax) B 00s3aTeIbHOM MOPSAKE JJOKHA COIEPKaTh:

HalMEHOBAaHUE TEXHUYECKOT0 PEerIaMeHTa WIN HHOE YCTAaHOBJICHHOE 3aKOHOATEIbCTBOM
Poccuiickoii ®epepani 0 TEXHUYECKOM PETYJIMPOBAHHM M CBHIETENIBCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKJICHINH COOTBETCTBHSI TOBapa 0003HAUCHHE;

cBelleHUsI 00 OCHOBHBIX TOTPEOMTENBCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOUICHUH
IPOIYKTOB IHMTAaHHUS CBEJCHHS O COCTaBe (B TOM 4YHCIE HAaUMEHOBAHME MCIIOJIB30BAHHBIX B IIpoIecce
M3rOTOBJICHUSI TPOJIYKTOB THTAHHS IMHUINEBBIX 100aBOK, OMOJIOTMYECKH aKTHBHBIX J100aBOK, WH(pOpManus
0 HAJMYUM B MPOAYKTaX IHUTAHHS KOMIIOHEHTOB, IIOJYYCHHBIX C MNPUMEHCHHEM T'C€HHO-WH)KEHEPHO-
MOJU(PHUIMPOBAHHBIX OPraHU3MOB, B CJIydae, €CIH COJEpKaHME YKa3aHHBIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJsieT Ooyiee IEBATH JCCATHIX TMPOICHTA), IHIICBOW IIEHHOCTH, HA3HAYeHHH, 00
YCIIOBUSIX NMPUMEHEHHUS W XPaHEHUs NMPOAYKTOB MUTAHUSA, O CIOCO0AaX HM3TOTOBJIECHUS TOTOBBIX OJIOJ, Bece
(oOBeme), naTe ¥ MeCTe M3TOTOBIICHUS M YIAKOBKH (pachacoBKH) MPOTYKTOB MUTAHUS, & TAKKE CBEICHUS
0 TPOTHBONOKA3aHUSAX I MX NPUMEHEHHs IpH OTICIbHBIX 3a0oieBaHusix. Ilepedens ToBapoB (pador,
ycnyr), uHpOpManus O KOTOPBIX JOJDKHA COJIEpXKaTh IPOTHUBOIIOKA3aHMUA [UIS WX TPUMEHEHUS TpU
OTJIIENBHBIX 3a00JIeBaHUsX, yTBepxkaaeTcs [IpaBurensctBoM Poccuiickoii denepannu;

LHeHy B pyOJisiX W YCIOBHsS HpuoOpeTeHHs TOBapoB (paboT, yciyr), B TOM 4YHCIE IpPHU OIUIaTe
ToBapoB (paboT, yciyr) uepe3 OMNpeAesieHHOE BpeMs TIOCie HUX Tepeaadd (BBIMOIHEHWS, OKa3aHWA)
NOTPEOUTENI0, TOJHYI0 CyMMy, IMOMJESKAIIYI0 BBHIIATe MOTpeduTesneM, M TpadHK MOTalleHHs 3TOH
CYMMBI;

TapaHTUUHBIA CPOK, €CJIA OH YCTAHOBJICH;

npaBuiIa ¥ ycIoBHs 3(PEKTHBHOTO U O€30IaCHOT0 UCTIOIB30BaHMs TOBAPOB (padoT, yciyr);

uHpOpMaIUIo 00 YHEPreTHIecKoi 3PPEKTUBHOCTH TOBAPOB, B OTHOIIICHUN KOTOPBIX TPeOOBAHUE O
HAJINYMU TaKOH MH(OpPMAIMHU OIIPEeNIEHO B COOTBETCTBUH C 3aKOHOJATEIBCTBOM 00 3HEpProcOepexeHUu
U O TIOBBIILICHUN 3HEPreTHYecKoi 3(h(heKTUBHOCTH;

CPOK CIIy>KOBI WJIM CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJIEHHBIH B COOTBETCTBUHU C HACTOSIIHM
3aKOHOM, a TaKXKe CBEJCHHA O HEOOXOAMMBIX JCHCTBHSX MOTPEOWTENS MO HWCTCUYCHHH YKa3aHHBIX CPOKOB
U BO3MOJXKHBIX IOCJICJICTBUSIX TPU HEBBIMOJIHEHUH TaKUX JICHCTBHI, €CJIM TOBaphl (pabOThl) MO MCTECUCHUH
YKa3aHHbIX CPOKOB IPEACTABIAIOT OMACHOCTh IS JKM3HM, 3[0POBbS W HMYIIECTBA MOTPEOUTENS HIU
CTaHOBSITCS HETIPUTOJHBIMHE ISl HCTIOJIB30BAaHUS 110 Ha3HAYCHHIO;

aapec (MeCTO HaxOXICHHs), (QUPMEHHOE HAaWMMEHOBaHWE (HAMMECHOBAaHWE) W3TOTOBUTEIS
(ucrionmHUTENA, TMPOAABIA), YIMOJHOMOYCHHOM OpraHW3allMd WM YIOJHOMOYEHHOTO WHJIUBUAYAIHLHOTO
NpeanpUHUMATENs, UMIOPTEPA;

nHpopManmio 00 00s3aTeTPHOM TOATBEP)KICHHH COOTBETCTBHS TOBapoB (paboT, yciyr),
YKa3aHHBIX B MMyHKTE 4 cTaThby 7 HACTOSIIIETO 3aKOHA;

MH(POPMALIUIO O PABUIIAX MTPOAAXKH TOBAPOB (BBHIOIHEHUS pabOT, OKa3aHUS yCIyT);

yKa3aHre Ha KOHKPETHOE JINII0, KOTOpOe OyIeT BBIOIHATE PadoTy (OKa3bIBaTh YCIYTY), H
MH(POPMALIUIO O HEM, €CITH 3TO UMEET 3HaUeHHe, HCXOs U3 XapakTepa paboTsl (YCIyru);

yKa3aHHe Ha HCIOJb30BaHUE (POHOTPAMM IIPU OKA3aHUHM PA3BICKATEIbHBIX YCIYT HCHOJIHUTEISIMHU
MY3bIKaJIbHBIX TIPOU3BEICHHIA.

Ecnmu mpuoGperaemsblii  morpeOuteneM ToBap ObUI B yNOTPEOJCHMHM WM B HEM YCTpPaHsICS
HEJ0CTAaTOK (HEJTOCTATKH ), MOTPEOUTEITIO TOJDKHA OBITH MTpeIocTaBiieHa HHpopMamms 00 STOM.

3. Hudopmamms, mpeaycMOTpEHHasi IyHKTOM 2 HACTOSIIEH CTaThbH, TOBOJUTCS 1O CBEIACHHS
notpeduTeneii B TEXHUYECKOW JOKYMEHTAllMW, MpuiIaraeMoil kK ToBapaMm (paboTaM, yciyram), Ha
ITHKETKAaX, MApKUPOBKOH WJIM WHBIM CIOCOOOM, TPHUHATBIM Ui OTACIbHBIX BHUJIOB TOBapoB (pador,
yeiyr). Wudopmaruss 00 00sS3aTEIBHOM TOITBEPKICHHUH COOTBETCTBHS TOBAapOB TMPEACTABISETCS B
MOpSIKE ¥ CHOCOO0aMM, KOTOPBIE YCTAaHOBJICHBI 3aKOHOJATEIhCTBOM Poccuiickoit ®Deneparmuu o
TEXHUYECKOM pPETyJIUPOBAaHMWU, M BKIOYAaeT B ceOs CBeIEHHs O HOMepe JOKYMEHTa, MOJTBEPKIAroIero
TaKO€ COOTBETCTBHE, O CPOKE €T0 ASUCTBHSI U 00 OpraHU3alliy, €ro BbIIABIICH.

A03a11 BTOpOIi yTpaTHII CUITY.

Cratps 11. Pesxum paGoThl mpoaBiia (MCIIOJTHATEIS)



1. rexxuM paooThl TOCYAAPCTBEHHBIX, MYHHUIMIAIbHBIX OPraHU3aldyd TOPTOBJIHM, OBITOBOTO M HMHBIX
BUJIOB  OOCTY>KMBaHUSI TMOTpeOMTENeH YCTAaHABIMBAETCA IO PELICHHI0 COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTENBHOM BiacTH cyOBbekToB Poccuiickoil denepanuu 1 opraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3aluii, OCYIIECTBISIONIMX JAEATEIbHOCTh B cepax TOProBOro, OBITOBOTO
U HMHBIX BHUJIOB OOCIYKMBaHUS MOTpeOUTENel W HE YKa3aHHBIX B IyHKTE | HacTosIed CTaThbH, a TaKkKe
WMHAUBUIYAIbHBIX IPEIIPUHAMATENCH YCTaHABINBACTCS MU CAMOCTOSTEIBHO.

3. Pexum pabGoTbl npojaBua (MCHOIHUTENS) AOBOAMTCA IO CBEIACHHsS NoTpeduleneid u AOKEH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh W3TOTOBUTEINSl (UCIIOJIHUTENS, TPOJABIA) 3a HECHAMISKAIIYIO

uH(popMaluio o ToBape (pabore, yciyre)

1. Ecaum mnorpeburento He TMpeAOCTaBlIeHAa BO3MOXKHOCTh HE3aMEUIMTEIBHO TMONYYUTh TpU
3aKJIIOUEHUU JI0TOBOpa MH(popMaluio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBAaTh OT IMpoJaBLa
(uctosTHUTENS) BO3MEIIECHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUCHHS
JIOTOBOpa, a €ClIM JOTOBOP 3aKJIIOYEH, B Pa3yMHbIH CPOK OTKa3aTbCid OT €ro HCIOJHEHUS M MoTpeboBaTh
BO3BpAaTa YIUIAYEHHOW 32 TOBAp CYMMBI U BO3MEIICHUS IPYTUX YOBITKOB.

[Ipu oTka3ze OT MCHMONHEHHUs AOroBOpa MOTpeOuTeNnb 00s3aH BO3BPAaTHTh TOBap (pe3ysbTaT padOThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO IO UX XapaKTepy) NpoAaBILy (MCIIOIHUTEINIO).

2. Ilpomaen (MCHONHUTENb), HE NPEIOCTABUBIIMN TMOKYIMATENIO TMOJTHOM U JOCTOBEPHOM
nHpopmaruu o ToBape (paboTe, yciayre), HECeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1.-4
cratbu 18 wmm myHkToM 1 cratbu 29 HacTosAmero 3akoHa, 3a HEJAOCTaTKUM ToBapa (paboThl, yCIyrn),
BO3HUKIIKUE MOCJIE €ro Nepeadn NoTpeOUTeN0 BCIEACTBUE OTCYTCTBHS Y HETO TaKOH MH(POPMAIIHH.

3. Ilpm npuumHEeHHH Bpela OKU3HU, 3J0OPOBBI0O M HMMYIIECTBY MOTPEOUTENS] BCIEICTBUE
HETIPEJ0CTABIICHUS €My TIOJHOM W JIOCTOBepHOM HH(opMaiu o ToBape (paboTe, yciyre) moTpeOUTeNb
BIIpaBe MOTpeOOBAaTh BO3MEIICHUS TaKOTO BpeAa B MOPSAKE, MPEIyCMOTPEHHOM cTaTheil 14 HacTosmiero
3akoHa, B TOM YHCJE TIOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX IPHPOTHBIM OOBEKTaM,
HaxXOJIAIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) MIOTPEOUTEIIS.

4. Tlpu paccMOoTpeHMH TpeOOBaHHMI MOTPEOUTENST O BO3MEUICHUH YOBITKOB, TNPHYUHEHHBIX
HEJOCTOBEpHOM MM HEIOCTaTOYHO TNOJHOW uHpopManueil o ToBape (pabore, ycayre), HE0OXOIUMO
UCXOIUTh W3 TPEANOJIOKEHUs 00 OTCYyTCTBMM Yy TOTPEOUTENsS CHEIHaTbHBIX MMO3HAHUH O CBOMCTBaX M
XapaKTepUCTUKaxX ToBapa (paboThl, YCIyTH).

Cratest 13. OTBETCTBEHHOCTh M3rOTOBHUTENS (MCHOJHUTENS, MPOJABLA, YHNOJIHOMOYECHHOM
OpraHM3alli WM YHOJIHOMOYEHHOTO0 HWHIWBUIYaJbHOTO MpEANpPUHUMATENS, UMIIOPTEpa)
3a HapylIeHHUE PaB MoTpedouTeneit

1. 3a HapymieHue TpaB MOTPEOUTENCH HM3TOTOBUTENH (MCIIOJHHUTENb, MPOJABEll, YIMOTHOMOYEHHAS
OpraHM3alysi WIA  YINOJHOMOYEHHBIH  HMHIWBUAYAJIbHBIA  TMpEANPUHUMATEIb, UMIOPTEP)  HECEeT
OTBETCTBEHHOCTD, PEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Ecimm wHOe HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYUHEHHBIE TOTPEOUTENIO, TMOAJIeKAT
BO3MEIICHHIO B MOJIHOM CyMMeE CBepX HEYCTOMKHU (TI€HH), yCTAaHOBJIECHHON 3aKOHOM HJIH IOTOBOPOM.

3. VYmnnata HeycTOWkM (IIEHHM) M BO3MEILIEHHE YOBITKOB HE OCBOOOXAAIOT H3TOTOBUTENS
(ucrionHUTENSl, MPOJABLA, YHNOJHOMOYEHHYIO OpPraHH3alMi0 WM YIOJIHOMOYEHHOIO WHIUWBUIYaIbHOTO
MpearpUHUMATENsI, UMIIOpPTepa) OT HWCIOJHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepes
oTpedUTEIeM.

4. WszroroButens (UCIOIHUTENb, NMPOJABEL, YIOJIHOMOYEHHAs] OpraHu3alus WIM YHOJTHOMOYEHHBIH
WHAUBUIYAIBHBI MpEANPUHUMATEIb, UMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE
00s3aTeNbCTB WM 3a HEHaJUIekKalllee HUCIOJHEHHE O0O0s3aTeNbCTB, €CIM JOKAKET, YTO HEUCIOJIHEHHUE
0053aTeNbCTB WM HMX HEHAJJIeKAIIee HCIOJHEHHE MPOU3O0III0 BCJIECICTBUE HEMPEOJOTUMON CHIIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, MPEAYCMOTPEHHBIM 3aKOJIOM.

5. TpeboBanus morpeOutens o0 yruiaTe HEYCTOMKM (NEHH), MPEAyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEkKAT YIOBJIETBOPEHUIO H3TOTOBUTENIEM (MCIIOJHUTENIEM, IMPOJABLOM, YIOJIHOMOYEHHON
OpraHM3alMed WM  yINOJHOMOYEHHBIM  HMHIUBUAYaJIbHBIM  MpEANpPUHUMATENEM, HMIIOPTEPOM) B
JIOOPOBOJIBHOM TTOPSIJIKE.

6. Ilpu ynoBneTBOpeHHMH CyAOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKMBAET C  HW3TOTOBUTENA  (MCIONHUTENS, NPOAABIA, YIOJIHOMOYEHHOM  OpraHu3alud WU
YIOJIHOMOYEHHOTO  WHIUBUAYaJIbHOTO  MpEeANpPUHUMATENS,  HMMIIOpTEpa) 3a  HEcoONoJeHHe B
JTOOPOBOJILHOM  TIOPSIIKE  YAOBJIETBOpPEHHsI TpeOoBaHUi moTpeOuTens mrpad B pa3sMmepe NSATHAECAT
MPOLEHTOB OT CYMMBI, IPUCYKJICHHON CYJIOM B MOJIb3Y OTPEOUTEIS.

Ecnu ¢ 3asBieHreM B 3alluTy MNpaB MOTPEOMTENS BBICTYMAIOT OOIIECTBEHHBbIE OOBEIUHEHUS



HOTpeouTeaen (MX ACCOLMALUMM, COMO3bI; MM OPraHbl MECTHOTO CaMOYIPABJIEHUsS, MATHAECIT MPOLEHTOB
CYMMBI B3BICKAHHOTO IMITpada MEepeyUCISIOTCS YKa3aHHBIM OOBeAMHEHHSIM (MX acCOIMAaIUsIM, COI03aM)
WA OpTaHaM.

Crates 14. ImymiecTBeHHass OTBETCTBEHHOCTH 32 BpeJl, IPUYHHEHHBIN BCICCTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpex, UpUYMHEHHBI JKU3HH, 3I0POBBI0O WM HWMYIIECTBY IOTPEOHTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, MPOM3BOJICTBEHHBIX, PEIENTYPHBIX WM WHBIX HEJIOCTATKOB ToBapa (paboTbl, yCIyTrH),
MOJVIEXKHUT BO3MEIICHHUIO B TIOJIHOM 00BbeMe.

2. IlpaBo TpeOoBaTh BO3MEINEHUS BpeAd, NPUYMHEHHOTO BCIEJACTBHE HEIOCTATKOB TOBapa
(paboThI, ycayrH), IpU3HAETCS 3a JIFOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOILIEHHSX C ITPOIABIOM (UCIIOTHUTENIEM) HIIH HET.

3. Bpen, mnpWYMHEHHBIH SKW3HH, 3I0POBBI0 WJIM HWMYIIECTBY MOTPEOUTENS, IIOJJICKHUT
BO3MEILIEHHUIO, €CIU Bpe] IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOI'O CpOKa CIIYKOBI MM CPOKa TOJHOCTH
ToBapa (paboThI).

Ecnmu na ToBap (pesynbrar paboThl) MOJDKEH OBITH YCTAaHOBIIEH B COOTBETCTBHM C ITyHKTamMu 2, 4
CTaThMl 5 HacTosAmero 3aKOHAa CpPOK CIyXObl WJIM CpPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHO0
notpeduTeno He ObUIa IPEAOCTaBICHA MOJHAS U JIOCTOBEpHas MH(pOpMAIMsi O CPOKE CIIy>KObI MIIM CPOKE
TOAHOCTH, MO0 TOTpebuTens He OblT MPOWH(GOPMHPOBAH O HEOOXOIUMBIX NEHCTBUSX IO HCTCUYCHHU
CpOKa CIy>KObl WM CpOKa TOJHOCTH M BO3MOMKHBIX TIIOCIIEACTBUSIX IPH HEBBINOJHEHUH YKa3aHHbBIX
neicTBuil, mubo ToBap (pe3ynpTar paboTHI) MO HCTEUYECHHHM 3THUX CPOKOB IPEACTABISET OMACHOCTH JUIS
KHM3HH U 310POBb, BPeJl TOAJIESKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHH €0 MPHYUHECHUS.

Ecnu B cootBeTcTBUU ¢ yHKTOM | cTaTthu 5 HacTosimero 3aKoHa M3TOTOBUTENH (MCIOIHUTENH) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIy» ObI, BpeI MOJJICKUT BO3MEIICHHUIO B Cllydae €ro MpUYMHEHHS B
TEUYEeHHUEe JECATH JIET CO AHA Tepenaun ToBapa (paboThl) MOTPEOHUTENIO, a €CIH JAEHb Mepeaadyd yCTaHOBUTh
HEBO3MOJKHO, C AaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITTOJHEHUS paOOTHI).

Bpen, nmpuunHEHHBI BCIEICTBHE HEIOCTATKOB TOBapa, MOAJIEKUT BO3MEIICHUIO MPOJABIOM HIIU
M3TOTOBUTENIEM TOBapa 10 BHIOOPY MOTEPIIEBIIETO.

Bpen, mpuunHEHHBIH BCIEICTBHE HEIOCTATKOB paOOTHl WM YCIYTH, TOAJEKUT BO3MEIICHUIO
UCTIOJIHUTEIIEM.

4.  WzroroBurenp (WMCHOJHUTENB) HECET OTBETCTBEHHOCTh 3a BpeA, NPUYUHEHHBIH >KU3HH,
3I0POBBI0O WM HUMYIIECTBY HOTPEOMTENs] B CBSA3M C HCIHOJIB30BAHHUEM MaTepHalioB, OOOPYIOBaHMUS,
MHCTPYMEHTOB M HHBIX CpPEICTB, HEOOXOIMMBIX JUIsl IPOM3BOACTBA TOBApPOB (BBIIOJHEHHS padoT,
OKa3zaHHs yCJIyT), HE3aBHCUMO OT TOTO, IO3BOJISUT YPOBEHb HAYYHBIX W TEXHUYECKHX 3HAHUH BBISBUTH UX
0coOble CBOMCTBA MM HET.

5. WsroroButenb (MCIOTHHUTENb, MPOJABEI) OCBOOOXAAETCSI OT OTBETCTBEHHOCTH, €CIH JOKAXKET,
9TO BpeJ NMPUYMHEH BCIEJICTBHE HENPEOJOIMMOM CHIIBI MM HapyIICHHS IOTPeOHTENeM YCTAaHOBICHHBIX
MPaBWJI HCIOJIB30BAHUS, XPAaHEHHS HITH TPAHCIIOPTUPOBKH TOBapa (paboThI, yCIIyTH).

Crarbs 15. KomneHcarus MopansHOTO Bpeaa

MopanbHblii  Bpei, TPUYMHEHHBIM MOTPEOUTENI0  BCIEACTBHE HAPYIICHUS H3TOTOBUTEIIEM
(I/ICHOJ'IHI/ITeJ'IeM, mpoJiaBIOM, ynOJIHOMO‘-IGHHOﬁ opraHmauHeﬁ WKW YINOJHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM
NpeanpuHUMaTeNIeM, HMIIOPTEPOM) IMIpaB TMOTPEOUTENs, MPEIYCMOTPEHHBIX 3aKOHAMH W IPaBOBBIMHU
aktamu Poccuiickoit ®emepanyn, peryaupyrOINMMA OTHOIICHUS B OOJIACTH 3allUTHI TpaB MOTpPeOUTENCH,
MOMJIEKUT KOMIIEHCAlMM IPUYMHUTENIEM Bpela MpU HAIMYUKM €ro BHHBL Pa3mep KommeHcanuu
MOpPaJIbHOIO Bpe/ia ONpEAEIAeTCs CYA0M U HE 3aBHCHUT OT pa3Mepa BO3MEIICHHUS NMYILIECTBEHHOIO BpE/a.

KomneHncanusi MopaJlbHOTO Bpeia OCYLIECTBIISETCS HE3aBUCHUMO OT BO3MEILEHUS HMMYILECTBEHHOTO
BpeJla ¥ TOHECEHHBIX MOTPEOUTENIeM YOBITKOB.

Cratps 16. HeneiicTBUTETEHOCTD YCIIOBHIA JOTOBOPA, YIIEMIISIOIINX TpaBa MOTPEOUTEIIS

1. VYcnoBus [0roBopa, yIIEMISIOUIME IIpaBa MNOTPEOUTENs] MO CPaBHEHUIO C TpaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAaMH WJIM MHBIMH TPaBOBBIMU akTamMu Poccuiickoit denepanuu B 00JaCTH 3aIlUTHI
MpaB MOTpeOuTENeH, MPU3HAIOTCS HEACHCTBUTEIHHBIMH.

Ecnu B pesynbraTe MCIOIHEHHS JOrOBOpa, YIIEMIISIOUIETO IMpaBa MOTPEOUTENs, Y HEro BO3HMKIIHU
yYOBITKH, OHU TTO/JIEKAT BO3MEIIEHUIO U3TOTOBUTEIEM (MCIIOIHHUTENEM, TPOAABIIOM) B TIOJIHOM 00BEeMe.

2. 3ampemaercsi 00yCIIOBIMBATH MPUOOPETEHHUE OJIHUX TOBapoB (paboT, yciyr) o0s3aTebHBIM
MPUOOpPETEHNEM WHBIX TOBapoB (pabor, yciyr). YOBITKH, NPUYMHEHHBIC TIOTPEOUTEIIO BCIICICTBUE
HapylIeHHs €ro IpaBa Ha CBOOOJHBIA BBIOOp TOBapoB (paboT, YCIYyr), BO3MEHIAIOTCS TMPOJIABIIOM
(WCTIONTHUTENIEM) B TIOJTHOM 00BEeMe.



3alpeniaeTcsi OOYCJIOBIMBATh YAOBJIETBOPEHHE TPEOOBAaHWM MOTPEOMTENIEH, IPEIbSIBIIEMBIX B
TeueHHEe rApaHTUIHOTO CPOKa, YCIOBUSMH, HE CBA3aHHBIMH C HEIOCTaTKaMH TOBAapoOB (paboT, yciyr).

3. [Iponaser (ncroTHUTENH) HE BIIpaBe 0e3 coriacusi MOTPEOUTENS BBIITOIHATE JOMOIHUTEIEHBIC
paboThl, yciayru 3a miary. [lorpeburens BIpaBe OTKa3aThCs OT OIUIAThI TakuxX padoT (yciyr), a €Ciid OHU
OIUIaYeHbl, NOTpeOUTEIb BIpaBe MOTPeOOBAaTh OT MpojaBLia (MCIOIHUTENS) BO3BpaTa yIIA4EHHOH CYyMMBI.
Cormacue mnoTpeOuTenss Ha BBINOJIHEHHE JONOJHUTENBHBIX paboT, yciayr 3a Iuiaty odopmisercs
Ipo/iaBLOM (HCIIONHHUTENIEM) B TNHMCbMEHHOH QopmMe, eciau HHOe He MpeaycCMOTpeHO (enepaibHbIM
3aKOHOM.

Cratbs 16.1. @opMmbl ¥ TOPAAOK OIJIATHI IPU MPOJIAXKE TOBAPOB (BHIMOIHEHUH PadOT, OKa3aHUH

yeuyr)

1. IlponmaBer (MCHONHMUTENB) 00s3aH 00ECHEUUTH BO3MOYKHOCTH OIUIAThl TOBAapOB (paboT, yciyr)
IIYyTEM HMCIIOJb30BAHUA HAIMOHAJIbHBIX INIATCKHBIX HWHCTPYMEHTOB, a4 TaKKE€ HAJIMYHBIX pPACYCTOB II0
BbIOOpY NOTPEOUTENS.

OO0s3aHHOCTh 00€CIEeYUTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, yCiIyr) C HCIOJIb30BaHHEM
HallMOHAJIbHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaIlPIOHaJ'IBHOfI CUCTCMBI IIJIATCKHBIX KapT
pacripocTpaHseTcss Ha NHpoJaBla (MCIOJIHWUTENSA), Y KOTOPOrO BbIpyYKa OT peaju3allud TOBapoB (pador,
YCIIyT) 32 NPEAECTBYIOINI KaJIeHAAPHBIM IO/ IPEBHIIIAET COPOK MIJIJTMOHOB PyOJIeH.

Ecnu mecto orutatel ToBapoB (paOoT, yciIyr) HaxOAMTCS B MECTE, IIe HE MPEIOCTaBIIAIOTCS yCIyTH
JOCTyNa K TIOJIBWKHOW paguoTene@OHHOW CBs3M W (MJIIM) CpPEACTBAM KOJUIGKTMBHOTO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "MHTepHeT", mpopaBell (MCHOJIHUTENb) OCBOOOXKIAETCS
OT OO0S3aHHOCTH OOECHeYnTh B OTOM MECT€ BO3MOKHOCTH OIUIaThl TOBapoB (paboT, yciIyr) ¢
WCTIOJIb30BaHNEM HAIIMOHAJIBHBIX TIATEKHBIX HHCTPYMEHTOB.

ITpomaBerr ocBoOokmaercss OT 00sA3aHHOCTH OOECIEUYUTh BO3MOXKHOCTH OIUIATHl TOBAapOB C
HCIIOJIb30BAHUEM  HAIIMOHAJIBHBIX IUIATCKHBIX HMHCTPYMEHTOB B TOProBOM 06'I)CKTC, BbIpydKa OT
peanu3alMd TOBApOB B KOTOPOM COCTaBJsIeT MEHee IATH MWUIMOHOB pyOJeill 3a mpeamecTBYOMUi
KaJICHIAPHBIN IO,

2. Omrara ToBapoB (paboOT, YCIyr) MOXKET IPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBUH C
yKa3aHHEM NpojaBla (MUCIHOJHUTENs) IyTeM pacdyeToB dYepe3 CyOBEKTOB HAIMOHAJIBHON IUIATEKHON
CUCTEMBbI, OCYLICCTBIAIOIINX OKa3aHUC IUIATCKHBIX YCIYI B COOTBECTCTBHMM C 3aKOHOAATCILCTBOM
Poccuiickoir  @epepanii 0  HAUWOHAIBHOW IUIATEXHOM CHCTEME, €CIIH HWHOE HE YCTAaHOBJIECHO
(denepanbHBIMU 3aKOHAMH WJIM HHBIMH HOPMAaTHBHBIMH ITPaBOBBIMU akTamu Poccuiickoit Demeparium.

3. Ilpm ommate ToBapoB (paboT, yCIyr) HaTUYHBIMH JCHEKHBIMU CPEIACTBAMU O0S3aTENbCTBA
noTpeduTeNsl Tepea MNpoAaBIOM (MCIOJHUTENEM) IO OIulateé ToBapoB (paboT, YCIOyr) CUHUTAIOTCS
HCIIOJIHCHHBIMUA B pa3sMEepe€ BHCCCHHLIX IACHCKHBIX CPCACTB C MOMCHTA BHCCCHHA HAJIUMYHBIX ACHCKHBIX
CPEICTB TpoAaBIy (MCTIONHHUTENIO) JIMOO IUIATEKHOMY areHty (cy0Oarenry), OCYIIECTBISIOMIEMY
ACATCIbHOCTD 110 IPHUEMY IIaTeKen (1)I/I3I/ILIGCKI/IX JINII.

[Ipu ommare ToBapoB (pabot, yciyr) myTeM IepeBoja MPeloCTaBISIEMbIX MOTPEOUTENeM HATUYHBIX
JICHEeXKHBIX CpPeACTB 0€3 OTKpPhITUS OAHKOBCKOIO cuera 00s3aTelbCcTBAa MOTpeOHTENs Mepea MPOAABLIOM
(WcTioNHUTENeM) MO OIIaTe TOBapoB (paboT, YCIyT) CUMTAIOTCS HMCIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JACHEKHBIX CPEACTB € MOMCHTAa BHCECCHUSA HOTp€6I/IT€J'ICM HaJIMYHBIX JCHCXKHBIX CPCIACTB erJIHTHOﬁ
OpraHm3anuu JIM00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYMIECTBIISIOIIAM JEATEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Pocculickoit denepanny 0 HAIMOHAIIBHOM IUIATEKHOM CUCTEME.

[Tpu ormutate TOoBapoB (PaboT, yCIyr) IMyTeM MEPEeBOJAA JIEHEKHBIX CPEACTB B PaMKax HMPUMEHSIEMBIX
(dbopM OC3HAIMYHBIX PACUETOB 00A3aTEIHCTBA MOTPEOUTENS Tepe]] MPOAABIOM (HMCIIOIHUTEIIEM) 0 OIIaTe
TOBapoB (paboOT, YCIYr) CUMTAIOTCS HCIIOJTHEHHBIMH B CyMME, YKAa3aHHOW B PacIOpsDKEHHH O TEPEeBOJIE
JICHeXKHBIX CpPEACTB, C MOMEHTa TIOATBEPKIACHUS €ro HWCIHOJIHEHUS OOCIyXHBAIOWEH MoTpeOuTemns
KpPEOUTHON OpraHu3anuen.

4. Tlpm omnare ToBapoB (paboT, yCIIyT) MpOAaBIy (HMCIIOJIHUTENO) 3alpelieHO YCTaHaBIMBATh B
OTHOIIEHWU OJIHOTO BHJA TOBapoB (paboT, yciayr) pa3iuyHble IIEHbl B 3aBUCHUMOCTH OT crocoba ux
OIlTIaThl MOCPECACTBOM HAJIMYHBIX PACUCTOB UJIM B pPaMKaX MPUMCHICMBIX q)OpM Oe3HaTNYHBIX pac4yeToB.

5. IlpomaBen (MCHOJHMUTENB) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y MOTpeOUTENs YOBITKH,
BbI3BaHHbIE HApyIIEHHEM TpeOOBaHMI MyHKTa | HacTOSAIIEH CTaThu.

Crates 17. Cynebnas 3amuTa npaB notpedurenen

1. 3ammra npaB MOTpeOHUTEICH OCYIIECTBIICTCS CYIOM.

3ammrta mpaB  moTpeduTenell  yciayr, — OKa3blBaeMbIX  (DMHAHCOBBIMHM  OPraHM3aLUsSMH,
OpPTraHU3YIOIMMH B3aUMOJCHCTBUE C YIMOJHOMOYEHHBIM IO TpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIyI B
coorBercTBHH ¢ DenepanbHbIM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM 10 IIPpaBaM MOTpeduTeNneil MHAHCOBBIX



YCIIYT , OCYILECTBIISIETCS C OCOOEHHOCTSMH, YCTAaHOBJIEHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

2. Hckwm o 3amuTe mpaB noTpeduTesei MoryT ObITh IPEABSBICHBI IO BEIOOPY UCTLA B CY/I IO
MECTY:

HaXO0XKJIEHUS OPraHM3alMM, a €CIM OTBETYMKOM SBISETCS MHIUBUAYAIbHBIA NpEANpPUHUMATEND, -
€ro J)KUTENbCTBA;

KUTEIHCTBA WU NMPeObIBaHUS HCTIIA,

3aKJIFOUYEHUS WIN UCTIOJHEHMS JOTOBOpA.

Ecnm mck K opraHm3aniy BBITEKaeT W3 JEATEIBHOCTH ee (uinana WiIM TMPeICTaBUTENbCTBA, OH
MOYET OBITh MPEIBSIBIICH B CY/JI TI0 MECTY HAXOXKACHUS e (hrInaa Wiu MpeICTaBUTEIbCTRA.

3. IlorpeOutenu, WHBIE HUCTLBI IO HCKaM, CBS3aHHBIM C HapyIICHHEM IIpaB IOTpeOHTeNeH,
OCBOOOXKJAIOTCA OT YIUIAThl TOCYJAapPCTBEHHOM TMONUIMHBI B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanun o Hanorax u coopax.

I' naBa II. 3amura npas noTpeduUTENneil npu Npoaxe TOBapoOB NOTPEOUTEISIM

Cratps 18. IIpaBa norpeOuTens npu 0OHapyKEHUU B TOBAPE HEAOCTATKOB

1. IloTpebutens B ciydae oOHapyXeHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
NPOJIABIIOM, TTI0 CBOEMY BBIOODPY BIIpaBe:

MoTpeOoBaTh 3aMEHBI HA TOBAP ITOM ke MapKu (3TUX ke MOJIETU U (UITN) apTHUKYJIA);

oTpeOOBaTh 3aMEHBI Ha TAKOM K€ TOBap APYroil Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOILUM
IepepacyeToM MOKYITHOH LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MIOKYITHOM [IEHBI;

noTpedoBaTh  HE3aMEUIMTENLHOTO  0€3BO3ME3HOTO  yCTPAaHEHHs HEJOCTaTKOB —TOoBapa WM
BO3MEICHHS PACXO0B HAa UX UCIIPABIEHUE MOTPEOUTETIEM WIIA TPETHHM JIULIOM;

OTKa3aThCsl OT HUCIOJHEHMs JOrOBOpa KYyIUIM-NPOJAXH W IMOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cymmbl. [lo TpeOoBaHMIO TpoOJAaBLA M 3a €ro CyYeT MOTPEOUTENh JOJHKEH BO3BPAaTHTH TOBAp C
HEJ0CTaTKaMH.

[Ipu »TOoM moOTpeOUTENH BHpaBe MOTPEOOBATh TaKXKE IIOJHOTO BO3MEIIECHUS  YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBHE NPOJAXH TOBapa HEHAUIeKAIero KadecTBa. YOBITKM BO3MELIAIOTCS B
CPOKHM, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM JJISi YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHHUI
noTpeOuTeNs.

B OTHOIIEHMHM TEXHUYECKH CJIOXKHOTO TOBapa IOTpeOHTENb B Cilaydae OOHapyKeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKA3aTbCA OT HCIOJHEHUS JOroBopa KyIUIM-IPOAaXW M NOTpeOoBaTh BO3BpaTa
yIUTau€HHOM 3a TaKoW TOBap CyMMBI JINOO NpPEeAbsSBUTH TPEOOBaHHWE O €ro 3aMEHe Ha TOBAp 3TOW e MapKh
(Mozenu, apTUKyJa) WIM Ha TakoW >ke TOBap APYrol Mapku (MoOJenH, apTUKyjda) ¢ COOTBETCTBYIOIIUM
nepepacyeToM MOKYIMHOM IIeHbl B TEUEHHE NATHAINATH JAHEH cOo IHSA Iepenadyd MOTPeOHTENI0 TakKoro
toBapa. Ilo HWcTedeHHMH 3TOTO CpoOKa YyKa3aHHbIE TPeOOBAaHHUS IOJUIEkKAT YJOBJIETBOPEHUIO B OJHOM M3
CJIEIYIOIINX CITy4aeB:

oOHapy>KeHHE CYIIEeCTBEHHOTO HEJOCTaTKa TOBApa;

HapylIEHNE YCTaHOBJIEHHBIX HACTOSIIHUM 3aKOHOM CPOKOB YCTPaHEHUS HEIOCTaTKOB TOBApA;

HEBO3MOKHOCTb HCIIOJIB30BAaHUS TOBApa B TEUEHHUE KaXKA0I0 I'ola FapaHTUITHOIO CPOKa B
COBOKYITHOCTH O0Jiee YeM TPULATh JHEH BCIEICTBIE HEOJHOKPATHOTO YCTPAHEHHSI €r0 pa3IMYHbIX
HEJ0CTaTKOB.

IlepedeHb TEXHWYECKM CIOXKHBIX TOBapoB  yTBepxkaaercs IlpaBurenscTBOM  Poccuiickoi
®denepanuu.

2. TpeOoBaHusi, yka3aHHble B IyHKTE | HACTOSIIEH CTaTbH, MNPEIBABISIOTCS IMOTpeOUTENIEM
npojiaBily MO0  YNOJHOMOYEHHOH  OpraHM3aldl  WIH  YIOJHOMOYEHHOMY  WHIMBUAYaJIEHOMY
Ipe I PUHUMATENIO.

3. Ilorpebutens BmpaBe MperbsIBUTH TPEOOBaHUS, yKa3aHHbIE B a03aljax BTOPOM M IMATOM ITyHKTa |
HACTOSALIEH  CcTaTbW,  M3TOTOBUTENIO,  YNOJHOMOYEHHOM  OpraHM3allMd WM YIIOJHOMOYEHHOMY
VHAMBHUYyAJIbHOMY IIPEIIPUHUMATEINIO, UMIIOPTEPY.

BmecTo mpenbsBieHHs STHX TpeOOBaHHH MOTPeOUTENs BHOpaBe BO3BPATUTH HM3TOTOBUTENIO MU
UMIIOPTEPY TOBAp HEHAAJIEKAIIETO KaueCcTBa U MOTPeOOBaTh BO3BpaTa YIIAYSeHHOM 32 HETO CyMMBI.

4. Ytpatun cuiy.

5. OtcyrcTBHME Yy MNOTpeOMUTENs KacCOBOIO WM TOBApHOIO dYeka JMOO HHOrO JIOKYMEHTA,
YIOCTOBEpSIOMMX (aKT ¥ YCIOBUS IIOKYNKH TOBapa, HE SBISETCS OCHOBAaHHEM [uIi OTKasa B
YJIOBJIETBOPEHUH €TO TPEOOBAHHIA.

I'APAHT:

B cootBercTBum co ctatbeii 493 'K PO orcyTcTBHe Yy MOTpeOUTENS YKa3aHHBIX JOKYMEHTOB HE JIMIIACT



€ro BO3MOYKHOCTHU CChLIAThCS HA CBUAETEIbCKUE IOKA3aHUS B ITOATBEPKICHUE 3aKII0UEHUS JJOrOBOPA

ITponasent (M3rOTOBHTEND), YIOJIHOMOYEHHAs OpraHu3anus Wi YIOJTHOMOYCHHBIH
WH/IMBUAYAIBHBIA TpEANpUHUMATENb, MMIIOPTEp OO0SM3aHBl HPUHATH TOBAp HEHAJUIEKAILIET0 KadyecTBa y
noTpeOuTeNst U B Cilyyae HEOOXOJMMOCTH IPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeburens Brpase
Yy4acTBOBAaTh B ITPOBEPKE KayecTBA TOBApA.

B cnywyae crmopa o mpuumMHAaxX BO3HHKHOBEHHsSI HEJOCTaTKOB TOBapa NpoJaBel] (M3TOTOBHTEINb),
YHOJIHOMOYEHHAsl OpraHu3alys WIM YIOJHOMOYEHHBI WHAMBHUIyaJbHBIM NpeANpUHUMATENb, UMIOPTEP
00s3aHBl TPOBECTH 3KCIIEPTU3y TOBapa 3a CBOM cueT. OKCHepTu3a ToBapa IPOBOAMUTCS B CPOKH,
yCTaHOBJIEeHHbIE cTaTbsiMu 20, 21 um 22 HacToAmero 3akoHa Ul YIOBJIETBOPEHHS COOTBETCTBYIOLIMX
TpeboBanuil nmorpedutens. Ilorpedurens BnpaBe MPUCYTCTBOBATh NMPH MPOBEACHUM SKCHEPTH3BI TOBAapa U
B ClIy4yae HECOIJIacHs C €€ Pe3yJIbTaTaMU OCHOPHUTH 3aKII0UEHHE TaKOW IKCIIEPTU3HI B CyIE€OHOM MOPSIKE.

Ecnu B pesynbraTe 3KCIEpPTH3bl TOBapa YCTAHOBJIEHO, YTO €0 HEAOCTATKH BO3HUKIM BCIIEICTBHUE
00CTOSATENHCTB, 3a KOTOpPHIE HE OTBEUAeT NpOJAaBeln] (M3TOTOBUTENB), MOTPEOUTENb 00s3aH BO3MECTHTH
MpoJaBly (M3rOTOBUTENIO), YHOJHOMOYEHHOM OpraHu3alud WM YIOJIHOMOYEHHOMY WHJIWBHUIYaJIbHOMY
NpeANpPUHUMATENI0, HMIIOPTEPY pPAacXoAbl Ha TPOBEJCHHME OKCHEPTH3bl, a TaKXkKe CBS3aHHBIE C €€
IIPOBEJICHUEM PAcXO0/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBApa.

6. [TpomaBery  (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alMs WIH  YHOJHOMOYEHHBIN
WHIMBUAYQIBHBI TpEANpPHHUMATENb, HWMIOPTEP OTBEYACT 3a HEIOCTaTKU TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTHHHBIA CPOK, €CIM MOTPeOMTENh JOKAXKET, YTO OHM BO3HHMKIM JI0 TEpeladyd ToBapa
MOTPEOUTEIIO UITH IO TPUYMHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

B oTHomeHnum ToBapa, Ha KOTOPBIM YCTAHOBJIGH TapaHTUHHBIA CPOK, NPOAABel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAsl OpraHu3alys WIM YHIOJHOMOYEHHBI WHAMBHUIyaJbHBIM NpeANpUHUMATENb, UMIOPTEP
OTBEUYAET 3a HEJOCTaTKHM TOBapa, €CJIM HE [JOKaXeT, YTO OHM BO3HUKIM IIOCIIE Iepefadyd ToBapa
NOTPEOUTENI0  BCJIEACTBHE HApPYIICHHS IOTpeOWTENIeM TPABWJI  WCHOJIB30BAHUS, XPAaHEHUS WU
TPAaHCIIOPTUPOBKHU TOBapa, IEHCTBUI TPEThUX JIMI WIIK HEIIPEOI0IUMOMN CHUJIBI.

7. JoctaBka KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJjee MATH KHJIOTPaMMOB JJIsl PEMOHTA,
VIEHKH, 3aMEHbl M (WJIM) BO3BpaT HX TMOTPEOUTENIO OCYIIECTBISIIOTCS CHJIAaMH W 32 CYEeT MpojaBIla
(u3roroBuTENS, YIOJIHOMOYEHHOM  OpraHM3allii  WIM  YIOJIHOMOYEHHOTO  HMHAMBHUIYaJIbHOTO
NpeanpuHUMAaTeNsd, UMIoprepa). B ciydae HeucrnosHeHHs DaHHOW OOS3aHHOCTH, a TAKXKE NMPH OTCYTCTBUH
npoJaBla (M3rOTOBUTENS, YIOJIHOMOYEHHON OpraHu3allMd WIA YIOJIHOMOYEHHOTO HWHIAWBUAYAIEHOTO
NpeINPUHAMATEINS, UMIIOPTEPA) B MECTE HAXOXKICHHS MOTPEOWTENs IOCTaBKa M (WIJIM) BO3BpPAT YKa3aHHBIX
TOBApOB MOTYT OCYWIECTBIAThCA moTpebuteneMm. Ilpu sToM mponaBen (M3roTOBHTENb, YHOJTHOMOYEHHAs
OpraHM3alys WIH  YIOJHOMOYCHHBIH  HWHIUBUAYAIbHBIH  TMpEANPUHUMATETh, HWMIOPTEp)  00s3aH
BO3MECTHUTH MTOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTABKOM 1 (WMJIH) BO3BPATOM YKa3aHHBIX TOBApPOB.

Cratbs 19. Cpoku npeabsBieHus NOTpeOUTeIeM TpeOOBaHHUH B OTHOIIIEHUH HEJOCTATKOB TOBapa

1. Ilorpebutens BIpaBe NpPEIbSIBUTh IpPeILyCMOTPeHHbIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUs K TMpoJaBly (M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHu3alMd WM YHOJHOMOYEHHOMY
WHWBUIYAIbHOMY HpPEANPHHUMATENI0, HMIIOPTEpY) B OTHOIIEHHH HEIOCTAaTKOB TOBapa, €CIH OHHU
OoOHapy>KeHbI B TEUEHUE rapaHTUIHHOTO CPOKA MIIM CPOKa FOJJHOCTH.

B oTHomeHun TOBapoB, Ha KOTOpBIE TapaHTUIHBIE CPOKH WJIM CPOKH T'OAHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENb BIpaBe IPEIbABUTH YyKa3aHHbIE TpPEOOBAHUS, €CJIM HEJOCTATKU TOBAapOB OOHApY’KEHbI B
pasyMHBIH CpPOK, HO B Mpefenax IBYX JIET CO JHS INepeladyd UX MOTPeOuTeNto, eciu Oosee UIMTeNbHbIC
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

2. I'apaHTHIHBIA CPOK TOBapa, a TaKKe CPOK €ro CIIy:KObl MCUUCIAETCA CO JHS Mepeladd ToBapa
NOTPEOUTENI0, €CJIM MHOE HE IMPeyCMOTPEHO N0roBopoM. Eciu [eHp mepenaud yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKHM MCYHUCIIAIOTCA CO IHSA U3TOTOBJIEHUS TOBApa.

Jnsi ce30HHBIX TOBapoB (00yBH, OAEXKIBI M MPOYMX) OTH CPOKM HCUHUCISIIOTCS C MOMEHTa
HACTYIIJICHUS. COOTBETCTBYIOLErO CE30HA, CPOK HACTYIUIEHHS KOTOPOIrO OIpPENENsIeTcs COOTBETCTBEHHO
cyorektamu  Poccuiickoit ®Denmepanmu  MCXOAsS W3 KIMMATHYECKHX YCIOBHH MecTa HaXOXKICHUS
MOTPEOUTEICH.

[Ipu mponake ToBapoB mo oOpaslam, MO MOYTe, a TAKXKE B CIydasX, €CIi MOMEHT 3aKJIIOYCHHUS
J0roBopa KyIUIM-NIPOAAXH W MOMEHT Iepelayd ToBapa MOTPeOUTENI0 HE COBIAJal0T, 3TH CPOKU
UCUHUCIIAIOTCS CO JHSA JOCTaBKM ToBapa mnoTpeburtenmo. Ecnm moTpebutens nWIIeH BO3MOXHOCTU
UCIIONIb30BaTh TOBAp BCIIEACTBHE OOCTOATENBCTB, 3aBHCAIIMX OT IHpoJaBla (B YacTHOCTH, TOBap
HYy)KJaeTCsl B CHELUAJbHOM YCTaHOBKE, MOJKIIOYEHUH MM COOpKE, B HEM MMEIOTCA HEIOCTaTKH),
TrapaHTUHHBIA CPOK HE TEYeT O YCTPAHEHHUS IPOAABIIOM TAaKHX OOCTOATENbCTB. Eciam neHb IOCTaBKH,
YCTQHOBKM, MOJKIIOUEHHs, COOpPKM TOBapa, YCTPaHEHHs 3aBHCALIMX OT IIPOJABIa OOCTOATENbCTB,
BCJIEZICTBHE KOTOPBIX MOTPEOUTENH HE MOXKET HUCIIOJIb30BaTh TOBAP 110 HA3HAYECHUIO, OTIPEICIUTh



HEBO3MOKHO, 3TH CPOKH MCUUCIIAIOTCS CO JTHS 3aKIIIOUEHHS] IOTOBOpa KYIUTU-IIPOIAXKH.

Cpok roJHOCTH TOBapa OINpPEAEISAeTCs] NEPUOAOM, HCUHCIAEMBIM CO JHSA HM3rOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOr0 OH NPUTOAECH K HCIOJb30BAHUIO, WIM JAaTOM, 10 HACTYIUIEHUS KOTOPOM TOBap IPUrOJEH
K UCII0JIb30BaHUIO.

[IpomokUTENbHOCTE  CpOKa TOJHOCTH TOBapa JOJDKHA  COOTBETCTBOBAaTH — 00s3aTEIbHBIM
TpeOOBaHUAM K 0€30MTaCHOCTH TOBapa.

3. T'apaHTuiiHBIE CPOKM MOTYT YCTaHaBIMBATHCS HAa KOMIUIEKTYIOIIHME U3JENINS U COCTABHBIE YACTH
OCHOBHOI'O TOBapa. l'apaHTHIiHbIE CPOKM Ha KOMIUIEKTYIOUIME HM3IEIUS U COCTaBHBIE YaCTH HCUHUCIAIOTCA
B TOM JK€ IIOPSAKE, YTO ¥ TapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHblE CPOKM Ha KOMIUIEKTYIOUIME M3JEIUs M COCTaBHbIE 4YacTH TOBapa CYUTAIOTCA
PaBHBIMHM T'apaHTHUHHOMY CPOKY Ha OCHOBHOE M3JEJHUE, €CIM MHOE HE YCTAaHOBIJIEHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOUIEE HU3JEJINE€ M COCTAaBHYK0 YacTb TOBapa B JOIOBOPE YCTAHOBJIEH TrapaHTUHHBIN
CPOK MEHbILEH MPOAOIDKUTEIBHOCTH, YeM TapaHTHUHHBIM CPOK HAa OCHOBHOE M3JIeNIHe, MOTPeOUTEIh BIIPaBe
NPEIbIBUTh TPeOOBAHMS, CBA3aHHBIC C HEJOCTATKAMU KOMIUICKTYIOUIETO H3JENUs M COCTaBHOM YacTu
TOBapa, NMPH UX OOHAPYXKEHWH B TEUCHHE TapaHTHMHHOIO CpPOKAa HAa OCHOBHOE H3/€JiHe, €CIM HHOE He
IIPEyCMOTPEHO 1IOTOBOPOM.

Ecnm  Ha ~ KOMIUIEKTyrolllee  M3/AeiHe  YCTAaHOBJIEH  TapaHTHUHHBIH  CpPOK  Oousibliel
MIPOIOJDKUTEIBHOCTH, YE€M TapaHTUHHBI CPOK Ha OCHOBHOW TOBap, MOTPEOWTENb BIpaBe NPEIbSIBUTDH
TpeOOBaHUs B OTHOIIEHHWH HEIOCTATKOB TOBAapa HPHW YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIETO W3NS
OOHapy>KeHBI B TEUEHHE TapaHTHHHOTO CPOKa HAa 3TO H3JAEIHe, HE3aBUCHMO OT HCTEUYCHHUS T'apaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIE B HACTOSIIEH cTaThe, JOBOMATCS 10 CBEJACHUS MOTpEeOUTENs] B MH(OPMAIMU O
TOBape, MPEAOCTABISIEMON TOTPEOUTEII0 B COOTBETCTBUH O cTaTtheil 10 HacTosmero 3akoHa.

5. B caydasx, Korga mpeayCMOTPEHHBIM JTOrOBOPOM TapaHTHUWHBIA CPOK COCTABIIET MEHEE IBYX
JeT W HEJOCTaTKH TOoBapa OOHApy)XeHbl MOTpeOMTEeNeM IO HCTEYECHHHM TapaHTHUHHOTO CpOKa, HO B
npenenax JByX JIeT, TOTpeOWTeNnb BIpaBe NPEIBbSIBUTH MPOAABIYYy (M3TOTOBUTENIO) TpPEOOBAaHWSA,
IPEeIyCMOTPEHHBIE cTaTheil 18 HacTosiero 3akoHa, €ClM JOKaXET, YTO HEAOCTaTKH TOBapa BO3HHUKIN 0
€ro nepesady MoTPEOUTEIIO WU 110 IPUYMHAM, BOSHUKIIINM JI0 TOTO MOMEHTA.

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOUTENb BIIPAaBE IMPEIbSIBUTH
U3rOTOBUTENO  (YIIOJIHOMOYEHHOM  OpraHu3allud  WJIM  YIOJHOMOYEHHOMY  HHAMBHIYaJbHOMY
NpeANPUHUMATEII0, UMIOPTEpY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAaHCHMHM TAaKHX HEIOCTAaTKOB, €CIU
JIOKaXeT, YTO OHM BO3HHUKIIM JI0 NEepeAayd TOBapa MOTPEOUTEN0 WM MO MPUYMHAM, BO3HHUKIINM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXKET OBITh HMPEIbSBICHO, €CIU HEJIOCTaTKU ToBapa OOHApPY>KEHBI IO
UCTEUCHUHU JBYX JIET CO JHS IMepeJadd ToBapa MOTPeOUTENIo, B TEUYCHHE YCTAHOBIEHHOTO HA TOBAp CPOKa
CIIy’)KOBI MJIM B TEUCHHME JECATH JIET CO JHS Iepeladd ToBapa MOTPEOMTENI0 B CiIydae HEYCTAHOBJIICHHUS
cpoka ciyxObl. Ecnu ykazaHHOoe TpeOoBaHHE HE YJOBJIETBOPEHO B TEUEHHE JABAIIATH THEH CO THS €ro
NpeAbsBICHNs TOTpeOuTeNIeM WM OOHApy)KEHHBIH MM HEIOCTAaTOK TOBapa SBISIETCS HEYCTPAHUMBIM,
HOTPeOHTENb IO CBOEMY BBIOOPY BIpaBe MPEIbSIBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOM OpraHU3allMM MU
YIOJIHOMOYEHHOMY  MHIMBHUIYaJlbHOMY IpPEANPUHUMATENI0, HUMIIOPTEpY) HHBIE IPEIyCMOTPEHHBIE
nyHKTOM 3 ctatbu 18 Hacrosmero 3akoHa TpeOoBaHMS WM BO3BPAaTHTh TOBApP H3TOTOBUTEIIO
(YIOJIHOMOYEHHOM  OpraHu3allid  WIA  YINOJHOMOYEHHOMY  HMHJIWBHIYaJbHOMY INpEANPUHUMATEIIO,
UMIIOPTEPY) U MOTpeOOBaTh BO3BPATa YIUNIAUEHHON IEHE)KHONW CyMMBI.

Crarbst 20. VYcrpaHeHue HEAOCTATKOB TOBapa H3rOTOBUTEIEM (MPOAABIIOM, YHOJIHOMOYEHHOMN
opraHmauHeﬁ 501058 YIIOJIHOMOYCHHBIM WHIAWBUAYAJIbHBIM MMpEANPUHUMATCIICM,
UMIIOPTEPOM)

1. Eciu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpeZeieH B IMHCbMEHHOH (hopMe corjameHHeM
CTOpPOH, O3TU HEAOCTATKU JOJIKHBI OBITH YCTpAHCHBI H3TrOTOBUTCIICM (HpOI[aBIIOM, ynOHHOMO‘lGHHOﬁ
OpraHuzaleldl  WIM  YHOJHOMOYEHHBIM  HMHIUBUAYaTbHBIM  IpEINpUHUMATENEM,  HMIIOPTEPOM)
HE3aMCAJINTCIIBHO, TO €CTh B MHHUMAaIbHBIN CpPOK, 00BEKTHUBHO HGO6XOJII/IMI>II>'I A UX YCTpaHCHUA C
y4eToM OOBIYHO TpuMeHseMoro crnocoba. Cpok YCTpaHEHHs HEIOCTATKOB TOBapa, ONpEACIsIeMbId B
NUCbMEHHOH (JOopMe COTNIaIllieHHEM CTOPOH, HE MOJKET MPEBHIIIATH COPOK MATH THEH.

B cnyuae, eciiu BO Bpemst yCTpaHEHHs HEIOCTATKOB TOBAapa CTaHET OYEBHIHBIM, YTO OHU HE OyayT
YCTpaHEHBl B OIpPENEICHHBIH COTJIAIIEHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIALICHHE O
HOBOM CpOKE YCTpaHEHHMs HEJOCTaTKOB ToBapa. lIpm 3TOM OTCyTCTBHE HEOOXOOUMBIX JUIS YCTPAaHEHHUS
HEJIOCTATKOB TOBapa 3alacHBIX YacTeil (merayied, MaTepuasioB), 00OpYJOBaHMS WJINM TOAOOHBIE MPUYHHBEI
HE SIBJISIFOTCS OCHOBAHWEM JUIs 3aKJIIOUEHHs COTJIAIICHUS O TaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKA, OTPE/ICIICHHOTO COTJIAIIEHUEM CTOPOH ITEPBOHAYAIBHO.

2. B orTHomeHMum TOBapoB JUIMTEIBHOIO IIOJIb30BaHMSA HM3TOTOBUTENb, MpojaBer] JH0o



YIOJIHOMOYCHHAd OpraHu3alus HWJIn YHOJIHOMO‘ICHHBIP'I I/IHI[HBI/II[yaJIBHblﬁ MNpEeAIPUHUMATEIIb  O0SA3aHbI
OpU TPEIbSIBICHUN TOTPEOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIA CpPOK O€3BO3ME3IHO
IPEIOCTaBUTh MOTPEOUTENI0 HA MEPHOJI PEMOHTA TOBAp JJIMTEIBHOTO IIOJIB30BAaHUS, OOJNANaloOMUi 3TUMH
’K€ OCHOBHBIMH TIOTPEOUTEIILCKUMHU CBOWCTBAMH, OOECIIEYMB JIOCTaBKY 3a CBOUM cueT. IlepeueHr TOBapoB
JUTUTENBHOTO IOJIb30BaHMs, Ha KOTOpBIE YyKa3aHHOE TpPeOOBaHHME HE PaclpOCTPAHIETCS, YCTaHABIUBAETCS
IIpaBurensctBoM Poccuiickoii @eaepannu.

3. B caywae ycTpaHeHHs HEJIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HETrOo MPOJJICBAcTCS Ha
NEepUoJl, B TEYECHUE KOTOPOTO TOBAp HE HCIOJNB30BAICA. YKA3aHHBI TEPHOJ HMCUYUCISETCS CO JIHS
oOpamenust morpeburenst ¢ TpeboBaHWeM 00 yCTpaHEHHH HEIOCTATKOB TOBapa IO THS BbIIAYM €ro TI0
OKOHYaHHUKU PEMOHTA. HpI/I BblIA@4Y€ TOBapa H3rOTOBUTCIIb (Hpoz[aBeu, YIOOJIHOMOYCHHAA OpraHu3anuvsa W
YIIOJIHOMOYEHHBIN WHIMBUAYAIBHBINA MpPEANpPUHUMATENb, UMIIOPTEP) 005f3aH MPEIOCTABUTH B NMHUCHMEHHOM
dbopme morpeburento mHboOpMaAIMIO O gare oOpameHus mnorpedutens ¢ TpeboBaHMEM 00 YCTpaHEHUU
OOHApY)KECHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe TIepelayd ToBapa MOTPEOUTENeM ISl YCTpaHCHHUS
HE/IOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJIOCTaTKOB TOBapa C MX OMMCAHHEM, 00 HCIIOJIb30BaHHBIX
3aIllaCHbIX YacCTiaX (z[eTame, MaTepI/IaHaX) n O [JaT€ BbLJa4YUW TOBapa HOTpC6I/ITeJ'IIO II0 OKOHYaHUH
yCTpaHEHUs HEJIOCTATKOB TOBapa.

4. HpI/I YCTPpaHCHHUU HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMCHbLI KOMIUICKTYIOHICTO H3ACIIUA HIIU
COCTaBHOM YacTW OCHOBHOTO W3JENHs, HAa KOTOpbIE€ YCTAHOBJIEHBl T'apaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUICKTYIOIIEEe H3JIINE WM COCTABHYIO 4YacTh OCHOBHOTO W3JICNIMsl YCTAHABIMBACTCS TapaHTUITHBIN
CPOK TOH € MpPOJOJKHTEIBHOCTH, YTO M HAa 3aMEHCHHBIC KOMIUICKTYIOIIEE H3JEJIUe WM COCTaBHYIO
4acTh OCHOBHOTO W3JCINUS, €ClIM MHOE HE MPEIyCMOTPEHO JIOTOBOPOM, W TapaHTHWHBIA CPOK HUCUHCISIETCS
CO IHA BblAa4Yu HOTpe6I/ITeJIIO 9TOro ToBapa 110 OKOHYaHNH pECMOHTA.

Crarbs 21. 3aMeHa ToBapa HeHaAJIeKalllero KayecTBa

1. B ciiydae oOHapyskeHUsl MOTpeOUTENEM HEIOCTATKOB TOBapa M MPEIbSIBICHUS TPeOOBaHUS O €ro
3aMeHe  MpojaBell  (M3rOTOBMUTENb,  YINOJHOMOYEHHAas  OpraHM3alus  WIK  yIOJHOMOYEHHBIN
UH/MBUAYAJIbHBIA NpeANpUHUMATEIb, UIMIIOPTEP) 00sA3aH 3aMEHUTh TAKOM TOBap B TEUEHHE CEMHU JTHEH co
JHS TPEIbABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTeneM, a INpH HEOoOXOAUMOCTH JOINOJHHUTEIbHOM
IIPOBEPKM KayecTBa TAaKOro TOBapa MPOJABIOM (M3rOTOBHUTENEM, YIOJHOMOYEHHOM OpraHu3anuel uiau
YIOJIHOMOYEHHBIM HHAMBUIYAIbHBIM MpEeANpUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JABAJUATU JHEH co
JTHSI IPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUsI.

Ecnmn y mnponmaBma (M3roTOBUTENS, YIOJHOMOUYEHHON OpraHM3ali WM  YHIOJIHOMOYEHHOTO
UHAMBUAYAJIIBHOTO NpeANpPUHUMATEN, UMIIOPTEpPa) B MOMEHT MpPEIbABICHUA TpPeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIN JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh IpPOBEAECHA B TEYEHUE Mecsla CcO JHS
IPEIbABICHUS TAKOIO TPEOOBAHHUS.

B paitonax Kpaitnero CeBepa M NpHpaBHEHHBIX K HHM MECTHOCTSX TpeOoBaHME MOTpeOHTENs O
3aMEHe TOBapa MOJUIEKHT YIOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH Uil OYepeqHOMN
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B A3TH PAaHOHBI, B CiIydae OTCYTCTBHS y MpojaBla (M3TOTOBUTEIS,
YIOJIHOMOYEHHOM  OpraHu3allid  WIM  YNOJHOMOYEHHOTO  HMHIMBHMIYaJIbHOTO  IPEANPHUHUMATEI,
UMIIOpTEpa) HEOOXOAMMOTO I 3aMEHBI TOBapa Ha JAE€Hb MPEABSIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu ans 3amensl ToBapa TpeOyercst Oojiee ceMu JIHEH, MO TpeOOBAaHUIO MOTPEOUTEN MPOAABEll
(u3roroBuTenb MO0  YNOJHOMOYECHHAs  OpPraHW3alUsl WM YHNOJHOMOYEHHBIH  WHAMBUIYaJIbHBINA
IpeNpuHUMaTellb) B TEUCHHE TpeX JHEH co IHSA HpedbsBICHUs TpeOOBaHUS O 3aMEeHe ToBapa 00s3aH
0€3BO3ME3THO TPEJOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE II0Jb30BaHME Ha TIEPHOJ 3aMEHBbl TOBap
JUINTENIHOTO TO0Jb30BaHUs, O0OJaJalolMi STUMHU JK€ OCHOBHBIMM IOTPEOUTEIBCKUMM CBOMCTBaMH,
obecreynB €ro [JOCTaBKy 3a CBOM cyeT. OTO MpaBUIO HE PAcCHpOCTPaHSAETCs Ha TOBAphl, IEpEedYeHb
KOTOPBIX OIIPEIENSIETCS B COOTBETCTBUH € ITYHKTOM 2 cTaThi 20 HACTOALIEr0 3aKOHa.

2. ToBap HeHaJyIeXKAILIETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBap, HeE
OBIBIINI B yHOTPEOICHHH.

IIpn 3ameHe ToBapa TrapaHTHUHBIA CpPOK MCUMCIAETCA 3aHOBO CO [JHS [epeJayd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH y/10BJIETBOPEHHUS OTACIBHBIX TPEOOBAHUH NOTPEOUTENS

TpeGoBanus norpedUTENsT O COpPAa3MEPHOM YMEHBIIEHUHM IOKYITHOW II€Hbl TOBapa, BO3MELICHUU
pacxoZoB Ha MCIPABICHME HEJOCTAaTKOB TOBapa IOTPeOMTENeM WM TPETbUM JIMIIOM, BO3BpaTe
yIUIau€HHOH 3a TOBap JEHEKHOM CyMMBI, a Takke TpeOOBaHHE O BO3MELICHUH YOBITKOB, NMPUYMHEHHBIX
HNOTPEOUTENIO  BCIEACTBUE MPOAAXM TOBapa HEHAAJEKALIEro KadecTBa JMOO  MPENOCTABICHUS
HEeHajulexamed HMHQOpMaUUM O TOBape, IOMIEKHUT YIOBIETBOPEHHIO MPOJABLOM (HM3TOTOBUTEIEM,
YIOJIHOMOYEHHOH OpraHu3anueil UM yrnoJHOMOYEHHBIM UHANBUYaIbHBIM IIPEAIPUHUMATENIEM,



HUMIOPTEPOM; B TCUCHUC NCCATU I[Heﬁ CO JHA ONPEABABICHUA COOTBETCTBYIOLICTO TPECOOBAHUA.

Cratps 23. OTBETCTBEHHOCTh MpPOAABIA (M3TOTOBHUTENS, YIOJTHOMOYCHHOM OpraHM3allii WIN
YIOJIHOMOYEHHOIO HMHIUBUAYAIbHOIO MPEANPUHHUMATENS, HMIOPTEPA) 3a MPOCPOUKY
BBITTOJIHEHUS TPEeOOBAaHMH NOTPEOUTES

1. 3a HapyuieHue npeaycMOTpeHHbIX cTtarbsiMu 20, 21 u 22 HacTosmero 3akoHa CpPOKOB, a TakKKe
32 HEBBINIOJHEHUE (3a/I€P’KKY BBINOJIHEHHUS) TpeOOBaHUS MOTPEOHUTENST O MPEAOCTABICHUU €My Ha IEepPHOA
peMOHTa (3aMEHbI) AaHAJIOTUYHOTO TOBapa MpojaBel] (M3rOTOBUTEINb, YINOJHOMOYEHHAs OpPTraHU3alMs WIIH
YIIOJIHOMOYEHHBIN HHAMBUIYAIbHBIH MpeANpUHUMATEIb, HUMIIOPTEp), ONYCTHUBIIMN TaKue HapylIEeHUs,
yIJIAaYUBACT TMOTPEOUTENIO 32 KaXKABIM JEHb NMPOCPOYKH HEYCTOHKY (IEHIO) B pa3Mepe OJIHOTrO IPOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensiercs, MCXOIsS M3 €ro ILEHbI, CYLIECTBOBABIIEH B TOM MECT€, B KOTOPOM
TpeOOBaHME TOTPEOUTENsT  JODKHO OBUIO  OBITH  YAOBIETBOPEHO  MPOJABIOM  (M3TOTOBHTEIIEM,
YIIOJIHOMOYEHHON  OpraHu3aleidl WIM  yIOJIHOMOYEHHBIM  HHAMBUAYAJIBHBIM  HpPEANpPUHUMATENEM,
UMIIOPTEPOM), B JCHb J0OPOBOJILHOTO YAOBJIETBOPEHHS TAaKOro TpeOOBaHWS WM B JIeHb BBIHECEHHS
CyIeOHOTO pelieHHs], eCIi TpeOoBaHUE JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

2. B ciaydae HeBbINONHEHHsS TPeOOBAaHHMH MOTPEOHUTENS B CPOKH, NMPETyCMOTPEHHBbIE CTaThsiMu 20 -
22 Hactosmiero 3akoOHA, IOTPEOUTENh BIpPaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH HHbIE TpeOOBaHMA,
ycTaHOBJIEHHBIE cTaThel 18 HacTosmero 3akoxa.

Cratbs 23.1. TllocnmencTBusi HapylleHUsT TPOJABLIOM CpOKa I[epedauyd  IpeaBapUTelIbHO
OIUIAYE€HHOT'0 TOBapa MOTPEOUTEII0

1. JloroBop KyIUU-TIPOAAXKH, IpeIyCMaTpUBAIOIIUN OO0SI3aHHOCTb IMOTPEOUTENS IpeIBAPUTEIBHO
OIUIATUTH TOBAP, JOJDKEH COZIEPKATh YCIOBHE O CPOKE Mepejauu ToBapa MOTPEOUTEIIO.

2. B ciydae, ecau mpopasel, NOIYYMBIIMM CyMMYy HpPEIBAPUTEIBHON OIUIATBI B OIPEACICHHOM
JIOTOBOPOM  KYIUIH-TIPOJIQXKH pasMepe, HE HCIOMHHI O0sS3aHHOCTh MO Iepegade ToBapa MOTPEOHTENo B
YCTaHOBJIEHHBIH TaKUM JOTOBOPOM CPOK, HOTPEOUTENb [0 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

IepeAady OIUIAYEHHOTO TOBApa B YCTAHOBJICHHBIM UM HOBBIHN CPOK;

BO3BpAaTa CyMMBI IIPe/IBAPUTEIILHON OIJIaThl TOBApa, HE MEPEJaHHOTO MPOIABILIOM.

IIpu »sTromM moTpebuTens BHpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEMICHHS YOBITKOB,
OPUYMHEHHBIX €My BCJEJICTBHE HapyLIeHHs YCTAHOBIEHHOTO JOTOBOPOM  KYIUIM-TIPOJAXH CpOKa
nepeaayy MpeaBapuTeIbHO OIIAYSeHHOTO TOBapa.

3. B cay4ae HapylmeHMs YCTaHOBJIEHHOIO JOTOBOPOM KYyIUIM-IPOJAXKH CpOKa Iepeladn
NpEBAPUTEIBHO OIIAYEHHOTO TOBapa IOTPEOMTENIO IPOAABELl YIIAYMBACT €My 3a KaXKAbIM [CHb
IPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI IIPOLIEHTA CyMMBI ITPEBAPUTEILHOMN OILUIAThI TOBAPA.

Heycrolika (1eHn) B3BICKMBAeTCS CO JHsS, KOTrJa IO JOrOBOpPY KYyIUIM-NIPOAAXKH Iepejada ToBapa
NoTpeOUTENI0 JI0JKHA Obula OBITH OCYIECTBIIEHA, A0 JAHS Iepelayd ToBapa MOTPEOUTENI0 WM 0 IHS
yZIOBJIETBOPEHUS TpeOOBaHUS IOTPEOUTEIIS O BO3BPATE €My MPEIBAPUTEIBHO YIUIAUEHHOH UM CyMMBI.

CymMa B3BICKAHHOW TOTpeOWTENeM HEYyCTOMKHM (MIeHHM) HEe MOXKeT IMPEBBILATh CyMMY
IpeBapUTEIHHOM OIUIATHl TOBApA.

4. TpebGoBanus morpeOUTENs O BO3BpATe YIUIAYEHHOW 3a TOBAP CYMMBI M O IOJHOM BO3MELICHUU
yOBITKOB HOAJIEKAT YIOBJIETBOPEHHIO NPOJABLIOM B TEUYEHHE JAECSITU JHEH cO [JHA NpeIbsBICHUSL
COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TpebGoBanusi mOTpeOUTENs, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTaThH, HE TMOJUIeKAT
Y/IOBJIIETBOPEHUIO, €CIIM TPOJAABEll JOKaXeT, YTO HapylIIeHHe CpPOKOB Tepelayd IMOTPeOUTEIto
IpeBapUTEIbHO OIIAYEHHOTO TOBapa IPOM3OIIIO BCJIEACTBUE HENPEOJOIMMOM CHIJIBI MM 110 BHHE
NOTPEOHUTEIS.

Cratest 24. Pacuersl ¢ moTpeOuWTeneM B ciydae NpUOOPETCHHS WM TOBapa HEHAJUICKAIIETO
KadecTBa

1. Ilpn 3aMeHe ToBapa HEHAJUIEKAILEro KauyecTBa Ha TOBAp 3TOH e MapKH (3TUX K€ MOAEIU U
(nnm) apTHKyJa) mepepacyer 1eHbl ToBapa He MPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJEKAIIETO KAaYECTBA HA TAKOW XE€ TOBAap JPyroil mapku (Momenw,
apTUKyJa) B Clly4ae, €ClIM IIeHa TOBapa, MOJUIEXkKAIIEro 3aMeHEe, HWKE LIEHBl TOBapa, IpPelOoCTaBIECHHOIO
B3aM€H, MOTPEOUTENb JODKEH JIOMJIATUTh PAa3HUIy B ILIEHAX; B CiIydae, €ClH IIeHa TOBapa, MOIJIEKAIIero
3aMeHe, BBIIIE [EHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, pa3HHIIA B IIEHAX BBHIIIAYMBAETCS IOTPEOUTEITIO.
Ilena TOBapa, mMOAJEXKAIEro 3aMEHE, OINpENeNIeTCS Ha MOMEHT €ro 3aMeHBl, a ecilu TpeboBaHHe
MOTpeOUTENs] HE YIOBJIETBOPEHO IPOJABLOM, II€HA 3aMEHSIEMOIo TOBapa M II€HAa IEepeJaBaeMoro B3aMeEH
TOBapa ONpPENIENAI0TC HA MOMEHT BHIHECEHHSI CYJIOM PELICHHUs O 3aMEeHE TOBapa.



5. U cirydae TpeIbsIBICHUS TOTPEOUTENIEM TPEOOBAHHS O COPa3MEPHOM YMEHBIICHHH ITOKYITHOM
LCHbI TOBAapa B pacydeT NPHHHUMACTCA LCHA TOBapa Ha MOMCHT HNPCABbABIICHUA HOTpC6I/ITCJIeM Tpe60BaHI/IH
00 yIeHKe WM, €CIH OHO JOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM PpEIICHHS O
COpa3MEpPHOM YMEHBIIEHUH MMOKYITHOM IIEHBI.

4. Tlpu BO3BpaTe TOBapa HEHAUIEKAaIlIero KadecTBa MOTPEOUTENh BIpaBe TPeOOBaTh BO3MELICHUS
pa3HUIBI MEXIy IEHOW TOBapa, YCTAaHOBJIEHHOH IOTOBOPOM, W IIGHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOpPOBOJILHOTO YJ/IOBJICTBOPCHHS TaKOTO TpeOOBaHWS WM, €clu TpeOoBaHWE TOOPOBOIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PEIICHHS.

5. B cnywyae BO3BpaTa TOBapa HEHAQIJIEKAIIErO KadecTBAa, NMPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIUIAYeHHAsh 3a TOBap [CHEXHas CyMMa B pa3Mepe IOralieHHOro KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeanTa, a TAKKe BO3MEIIAETCs IJIaTa 3a MPeI0CTaBICHNE KPeanTa.

6. B ciydae Bo3BpaTa TOBapa HEHaUIEXKallero KayecTBa, MPHOOPETEHHOrO MOTpeOuTesIeM 3a cYeT
MOTPEOUTETHCKOTO KpeauTa (3aiiMa), mpoaaBen] 00s3aH BO3BPATHTh MOTPEOMTENIO YIUIAYEHHYIO 3a TOBap
JCHEeXKHYI0 CyMMY, a TaKXe BO3MECTUTh YIUIAU€HHBIC IOTPEOUTENIEeM MPOLEHTH W HWHBIE IUIATEXH IO
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

Cratps 25. [IpaBo noTpedutesns Ha 0OMeEH ToBapa HaJIeKaIlIero KauecTBa

1. TIlorpebutensr BrpaBe OOMEHSTH HENPOJOBOJBCTBEHHBIM TOBAp HAAJEKAIIEro KadecTBa Ha
AQHAJIOTWUYHBIA TOBAap y MpOJAaBIA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOpETEeH, €CliM yKa3aHHBIA TOBap HE
nozomen mo ¢popme, rabaputam, HacoHy, paciBeTKe, pa3Mepy WM KOMITICKTAIIHH.

[Torpeburens mMeeT MmpaBo Ha OOMEH HENPOJOBOJIHCTBEHHOTO TOBapa HA/JISKAIIETO KadecTBa B
TE€YEHHE YEThIPHAATH JHEH, HE CUUTAasl THA €ro MOKYIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIekKAllero KadecTBa MPOBOAMTCS, €CIHM YKa3aHHBIN
TOBap HE OBUT B YHOTPEOJEHHH, COXpAaHEHBI €r0 TOBAPHBIM BHUM, MOTPEOUTENHCKHE CBOMCTBA, TUIOMOBI,
(abpuyHbIe SPIBIKK, a TaKKe MMEETCS TOBAPHBIM YEeK WJIM KACCOBBIM YeK JIMOO MHOHM TOATBEPKIAFOIINN
OIJIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTCyTCTBHE y MOTpPEOMTENs] TOBAPHOTO Y€Ka MIIM KAaCcCOBOTO 4YeKa
7100 WHOTO TMOATBEPXKIAIONIETO OTUIaTy TOBapa MOKYMEHTa HE JIMIIAET €r0 BO3MOYKHOCTH CCBHIIATHhCS Ha
CBUCTEIHCKUE TIOKA3aHMS.

[lepeuens TOBapoB, HE TOUIEKAIMUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIICH CTaTbe,
yTBepxkaaercs [IpasurensctBoM Poccuiickoin @enepannm.

2. B ciydae, ecinu aHaJIOTWUYHBIA TOBap OTCYTCTBYET B MPOAAKE HA JIEHb OOpalleHHus MOTpeOuTeNs
K TIPOJIaBIly, MOTPEOUTENHh BIIPaBE OTKA3aThCS OT WCIOJIHEHHs JOTOBOpA KYIUIM-TIPOJAKH U TOTPeOOBaTh
BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIH TOBap JEHEXHOH cymMbl. TpeGoBaHue mnoTpeOHTENst O BO3Bpare
YIUTAYEHHOM 3a YKa3aHHBIA TOBAp JCHEKHOW CyMMBI MOJJIEKHUT YJIOBJICTBOPECHHUIO B TEUEHUE TPEX HHEH CO
JTHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamenuto MOTpeOUTENST C TPOAABIIOM OOMEH TOBapa MOMKET OBITh TMPEAYCMOTPEH MpH
MOCTYIUICHUW aHAJIOTMYHOTO TOBapa B Tpoaaxy. llpomaBen o00s3aH He3aMEUIMTEIHHO COOOIIUTH
HOTPEOHTENIO O MOCTYIUICHUH aHAJIOTHYHOTO TOBapa B MPOJIAXKY.

Crarbs 26. YTpaTuna cuiy.

Cratps 26.1. JlucTaHIIMOHHBIN C1IOCO0 MPOJaku TOBapa

1. JloroBop pO3HHYHOH KYyIUTU-TIPOAAXKH MOXKET OBbITh 3aKII0UEH HAa OCHOBAaHWU O3HAKOMJICHHUS
HOTPEOUTENsT C MPEUIOKEHHBIM TPOJABIIOM OINKMCAaHUEM TOBapa IOCPEICTBOM KaTaJoroB, IPOCIEKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBS3U (TEICBH3MOHHOMW, IMOYTOBOM, PAJHOCBSI3H U JPYTUX) HIH WHBIMH
UCKITIOYAIOIUMH  BO3MOXKHOCTh HEIOCPEJCTBEHHOIO O3HAKOMJICHHS MOTPEOMTENss C TOBapoM JHOO
o0Opa3roM ToBapa TMpH 3aKIIOYEHUH TAKOTO JIOTOBOpa (AMCTAHIIMOHHBIM CIOCO0 TPOJaXH TOBapa)
croco0aMu.

2. IlpomaBmom 10 3aKiIOYEHHs JOrOBOpa JOJDKHA OBITh TIPEJOCTAaBICHA MHOTPEOUTENIO
uHpOpMausi 00 OCHOBHBIX IOTPEOUTENBCKUX CBOWCTBaX TOBapa, 00 azapece (MecTe HaXOXKICHH)
NpoJaBlia, O MECTe H3rOTOBJCHUS TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAHUU (HAUMEHOBAHHH)
npojaBia (M3rOTOBUTENS), O LeHe U 00 YCIIOBHSIX NMPHOOPETEHUs] TOBapa, O €ro JOCTaBKE, CPOKE CIIyKOBI,
CPOKE TOJHOCTH U TapaHTUIHOM CpPOKE, O MOPSAKE OIUIaThl TOBAapa, a TAaKXKe O CPOKe, B TEUECHHE KOTOPOTO
JIWCTBYET MPEATIOKEHNE O 3aKITI0UEHIH JOTOBOpAa.

3. IloTpeOuTento B MOMEHT JIOCTAaBKH TOBapa JOJDKHA ObITh B MHCBMEHHOH (hopme IpenocTaBiieHa
uHpOpMaIUs O TOBape, MpemryCMOTpeHHas cratheil 10 Hacrosmero 3akoHa, a TakkKe MPEITyCMOTPEHHas
IMYHKTOM 4 HacTOsIIEH cTaThbl HHPOPMALIUS O TIOPSIKE H CPOKAX BO3BpATa TOBapa.

4. IloTpebuTenp BIpaBe OTKA3aThCs OT TOBapa B Jr000€ BpeMs 0 €ro Mepeaadu, a mocjie nepegadn
TOBapa - B TCUCHUE CEMU JTHEM.



a cnydae, ecau MHPOpPMALUS O MOPSAAKE M CPOKAaX BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa HE
ObuTa MpenocTaBieHa B MUCbMEHHON (opMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIpPABE OTKAa3aTbCs
OT TOBapa B TEYCHUE TPEX MECALIEB C MOMEHTA Nepeaayy ToBapa.

BosBpar ToBapa Hajaiealero KadecTBa BO3MOXEH B CIIydae, €CIIM COXPAaHEHBI ero TOBapHBIA BHJ,
NOTpeOUTEIbCKIE CBOMCTBA, a TAK)KE JOKYMEHT, IMOATBEPKAAIOMIMNA (PaKT M yCIOBHS MOKYNKH YKAa3aHHOTO
toBapa. OTcyTCcTBHE y MOTpPEOUTENS JOKYMEHTA, MOATBEP)KIAIOIEro (pakT u yciaoBUS MOKYIKA TOBapa, HE
JUIIAeT €ro BO3MOXKHOCTH CCBUIATBCSA Ha JApPYTHe J0Ka3aTeNbCTBA INPHOOPETEHHS TOBapa y JaHHOTO
[IpO/IaBLA.

Ilorpebutens He BHpaBe OTKa3aTbCsl OT TOBapa HAJIeKaIIEro KayecTBa, HMEOLIETo
WH/IMBUAYaJIbHO-OTIPE/ICICHHBIC  CBOWCTBA, €CIM  yKa3aHHBIH TOBap MOXXET OBITh  HCIIOJNIB30BaH
UCKITIOYUTEIIFHO TPHOOPETAIOIINM €r0 TOTPEOUTEIEeM.

IIpu otkaze norpebuTens OT TOBapa MpPOJAABEIl JODKEH BO3BPAaTHTh €My JEHEKHYI0 CYyMMY,
yIUIAaY€HHYI0 TOTpeOuTeNeM IO JIOrOBOPY, 3a HCKIIOYEHHEM pacxXoJ0B IMpojaBlia Ha JIOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE IIO3/IHEE 4YeM depe3 JecATh JTHEeH €O JHSA MpPeIbsBICHUS
MoTpeduTeIeM COOTBETCTBYIOIIETO TPEOOBAHMS.

S. [TocneacTBus Mpogaku ToBapa HEHAISKAIIETO KaueCTBA AUCTAHIIMOHHBIM CITOCOOOM TIPOAAKU
TOBapa yCTaHOBJICHBI ITOJIOXKEHUAMH, IIPELYCMOTPEHHBIMHU CTaThbsIMHU 18 - 24 HacTosIero 3akoHa.

Cratbs 26.2. [IpaBuna npoiaxu OTAEIbHBIX BHIOB TOBApOB
IIpaBuna mpomaxkw OTHENBHBIX BHUAOB TOBapoOB ycTaHaBiIWBarOTCA I[IpaBurenscTBoM Poccuiickon
denepanuu.

I'naga III. 3amuTa nmpaB norpeduTesel npu BHINOIHEHUN paboT (OKa3aHUH YCIIYT)

Cratbst 27. CpokH BBIIOIHEHUs paboT (OKa3aHUs yCIIyT)

1. HcnomHuTtenb 00s3aH OCYIICCTBHTH BBHIMIOJTHEHHE pa0OThl (OKa3aHWUE YCIYTH) B CPOK,
YCTAHOBJICHHBIM IpaBUJIaMU BBIIIOJHEHUS OTIENbHBIX BHUJOB PAa0OOT (OKa3aHUs OTAENbHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHHH paboT (oka3zaHuM yciyr). B moroBope o BeImojgHeHHH paboT (OKa3zaHUHU
YCIIYT) MOXET TIPeayCMaTpUBAThCS CPOK BBITIOJHEHHUS paOOThl (OKa3aHUS YCIYyTH), €CIH YKa3aHHBIMHU
OpaBWIaMH OH HE TMPEeIyCMOTPEeH, a TakXe CpPOK MEHbUIeH MPOJODKUTEIBHOCTH, YEeM CpOK,
YCTAHOBJICHHBIH yKa3aHHbIMU IIPAaBUJIAMHU.

2. Cpok BbITIOTHEHUS pabOTHI (OKa3aHUS YCIYTHM) MOMKET OIpeAesaThCs NaToi (Tepuomom), K
KOTOPOH JOJKHO OBITH 3aKOHYEHO BBINIOJIHEHHE pabOThl (OKa3aHHWe ycinyru) uiad (M) JaTod (MepuoioM), K
KOTOPOI MCHIOJIHUTEIb 0JKEH NPUCTYIHUTD K BBIIOJHEHHUIO PA0OTHI (OKa3aHUIO YCIIYyTH).

3. B ciyuae, ecnu BbINOJNIHEHHE pabOThl (OKa3aHHE YCIIyTH) OCYILECTBISETCS IO 4YacTsM (JOCTaBKa
NEpUOJUYECKON TIeyaTH, TEXHHYECKoe OOCIy)KMBaHHE) B TEUYEHHE CpOKa JeHCTBHS JIOrOBOpa O
BBINOJIHEHUH PA0OT (OKa3aHUM YCIYT), TOJDKHBI IIPEIyCMaTpUBaThCs COOTBETCTBYIOILIME CPOKU (TI€PHOIbI)
BBITIOJTHEHHS TaKUX paboT (OKa3aHUS yCIIyT).

Ilo cormamieHnio CTOPOH B JOTOBOpPE MOTYT OBITh NHPEAYCMOTPEHBI TAaKKe CPOKH 3aBEpLICHHUS
OTJICTBHBIX ATAOB PaOOTHI (MIPOMEKYTOUYHEIE CPOKH).

Crates 28. [locnencTBust HapyImIeHUs! UCTIOJTHATEIEM CPOKOB BHITIOJTHEHHS paboT (OKa3aHus
yciyr)

1. Eciiu ucrionHUTENh HApYIIMII CPOKH BBIMIOJHEHUs paboThl (OKa3aHUs YCIIyTH) - CPOKM Hadajga U
(WM) OKOHYaHWsI BBHITIOJHEHUS Pa0OThI (OKa3aHHWS YCIAYTH) M (W) TMPOMEXKYTOYHBIC CPOKH BBHITIOJTHCHHUS
paboThl (OKa3aHUsl YCIyTH) WM BO BPEMs BBIOJHEHUS pabOThl (OKa3aHUsl yCIIyTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyJeT BHINOJIHEHA B CPOK, OTPEOUTEINH 110 CBOEMY BBHIOOPY BITpaBe:

HA3HAYUTh UCTIOJHUTEIIO HOBBIN CPOK;

MOPYYUTh BBIMOJIHEHHWE paboThl (OKa3aHWE YCIYTH) TPETbUM JIMIIaM 33 pPa3yMHYIO IIEHY WIH
BBITIOJTHUTH €€ CBOMMHU CHJIAMHU U TIOTPEOOBATh OT MCIIOJIHUTEINS BO3MEIICHHSI TOHECEHHBIX PACX0/I0B;

noTpeboBaTh YMEHBIIICHHS [IEHBI 32 BBITIOJTHEHHE Pa0OTHI (OKa3aHHUEe yCIyTH);

OTKa3aThCs OT MCIIOJIHEHHUS JOTOBOPA O BBHITIOJHEHUH PabOTHI (OKa3aHUH YCIIyTH).

[Torpeburens BmpaBe MOTpeOOBaTh TaKKe IMOJHOTO BO3MEUICHHS YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3M C HapylIEHHEM CPOKOB BBIMIOJHEHUS Pa0OTHl (OKa3aHMS YCIIyTH). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBIICHHBIE ISl YJJOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHMI MOTPEOUTEIS.

2.  HasnaueHHble mnOTpeOWUTENEM HOBBIE CPOKM BBIMOJHEHHS pPabOThl (OKa3aHMUSA YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBHITTOJHEHUH PAaOOTHI (OKa3aHUH YCIIyTH).

B cnywae mnpocpodku HOBBIX CPOKOB NOTPEOHTENb BIpaBe NPEAbSBUTH HCIIOIHUTEIIO WHBIC
TpeOOBaHMS, YCTAHOBJICHHBIE ITYHKTOM | HACTOSIIIEH CTaThH.

3. llena BoImomHeHHOW paboOTHl ("OKA3aHHOM yeayrw), BO3BpAIaeMasi MOTPEOUTENIO TMOW OTKa3e OT



UCTIOJIHEHHsI JIOTOBOPAa O BBHIMOJIHEHHH pPAaooThl (OKAa3aHWU YCIIYTW;, a TakXkKe YyduTbIBaemas Mpu
YMEHBIICHUH IICHbl BBIOJHEHHOW paboThl (OKa3aHHOW YCIyTH), ONPEAEIsIeTCS B COOTBETCTBUU C
nmyHkTamu 3, 4 1 5 ctatbu 24 HacTosAIEro 3aKoHa.

4. Tlpu oTka3e OT HUCIOJHEHUS JIOrOBOpA O BBINOJHEHUU pabOThl (OKa3aHUMU YCIYTH) UCHOIHHUTEIh
HE BIpaBe TpeOOBaTh BO3MELICHHUS CBOMX 3aTpaTr, IMPOU3BEIECHHBIX B IPOLECCE BBHIMNOJIHEHUS PaOOThI
(Ooka3aHMsI yCIyru), a TaKKe IUIaThl 3a BBHIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HMCKIIOUYEHUEM
ClIy4asi, €CJIM MOTPEOUTENb MPUHSUT BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cnywyae HapymieHHs YCTaHOBIICHHBIX CPOKOB BBINIOJHEHHS PaOOTHI (OKa3aHWs YCIYTH) WIH
Ha3HAYEHHbIX MOTPEOMTENIEM Ha OCHOBAaHMM MyHKTa | HacTosIEd CTaThM HOBBIX CPOKOB HCIIOJHHUTEINb
YIUTAaYMBAET TOTPEOUTENO 32 KXl JCHb (4ac, €CU CPOK OIpeNeNieH B 4acax) MPOCPOYKH HEYCTOWKY
(meH0) B pa3Mmepe TpexX MPOLIEHTOB LEHbI BBINOJHEHUS pabOThl (OKa3aHUS YCIyTH), a €ClIM IeHa
BBIMOJHEHU paboThl (OKa3aHWs YCIYyTH) JOTOBOPOM O BBIMOJIHEHUH paboT (OKa3aHUM YCIyr) He
ompezeneHa - oOmed IeHbl 3aka3a. JoroBopoM o0 BBHIMOJTHEHUHM pPAOOT (OKa3aHUU YCIAYT) MEKIY
MOTpeOrTEIEM U UCTIOTHUTEIEM MOXET OBITh YCTAHOBIIEH 00Jiee BHICOKHI pa3Mep HEYCTOUKH (TICHH).

Heycroiika (meHs) 3a HapylleHHE CpPOKOB Hayala BBINOJIHEHHS paboThl (OKa3aHMs YCIyTH), €e
JTana B3bICKMBAETCS 3a KaKIbl JIEHb (4Yac, €CIM CPOK OIpeNieleH B yacax) MPOCPOYKM BIUIOTH 10 Hadaja
BBINIOJIHEHUS paOOThl (OKa3aHUsl YCIOYTH), €€ JTala WIA MPEeIbsSBICHUS IMOTpeOUTeNieM TpeOOBaHMIA,
MPEyCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaTbH.

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHHS BBIMOJHEHHsS paboThl (OKa3aHHs YCIYTH), €€
JTana B3BICKMBAETCS 33 KaXKABIM JEHb (Yac, €ClIM CPOK ONpeAesieH B Yacax) NPOCPOYKH BIUIOTH [0
OKOHYAHUSl BBIIOJHEHUs palboThl (OKa3zaHHWs YCIyrd), €€ JTama WM TPEABSBICHUS MNOTpeOHTeneM
TpeOOBaHUil, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAaThH.

CymMma B3bICKaHHOM TOTpeOuTEeNeM HEYCTOWKM (TI€HHM) HE MOXKET MPEBBIATh LEHY OTAEIbHOTO
BUJA BBINOJHEHUS pPAaOOTHl (OKa3zaHHWsS YCIyrH) WIM OOLIyI0 IEeHy 3aKa3a, €ClIM IIeHa BbIOJHEHHS
OTNIENBHOTO BUJAa paboThl (OKa3aHUs YCIyTH) HE OIpeleieHa JTOrOBOPOM O BBIMOJIHEHUU PAaOOTHI
(oKa3aHUM YCIIYTH).

Pasmep Heycroiiku (TeHM) ompenenseTcs, HCXOAS W3 IEHbl BBHINONHEHHS paboThl (OKa3aHUs
YCIYTH), @ €CJIM yKa3aHHas IIeHa HE OIpeJesieHa, UCXOAs M3 oOIIel LeHbl 3aKas3a, CyIIECTBOBABIICH B TOM
MecCTe, B KOTOpOM TpeOoBaHME MOTpeOUTENsl JOHKHO ObLIO OBITH YIOBJIETBOPEHO HCIOJHUTENEM B JCHb
JIOOpPOBOJIBHOTO YAOBJIETBOPEHHSI TAKOrO TpPeOOBaHHsS WM B JI€Hb BBIHECEHMs CYJE€OHOIO pelIeHHUs, €CIU
TpeboBaHue MOTpeduTens JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpeOUTENs, YCTAHOBJIEHHbIE IYHKTOM | HacTosied CTaTbM, HE TOJUIekKaT
YAOBJIETBOPEHHIO, €CJIM HCIOJHUTENb JIOKAXET, YTO HapyLIeHHE CPOKOB BBINOJHEHHUS pabOThl (OKa3zaHUs
YCIIyTH) MPOU30LILIO BCIEACTBUE HEMTPEOJOTUMON CUIIbI UJTU 110 BUHE MOTPEOUTES.

Cratbs 29. [IpaBa notpebuTtens npu oOHapyKEHUH HEAOCTATKOB BBIITOJIHEHHON PabOThI
(oka3aHHOM yCITyTH)

1. [Torpeburens npu 0OHAPYKEHUU HEAOCTATKOB BBINOJIHEHHOM pabOoThl (OKa3aHHOM yCIyTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTH:

0e3B03ME3THOTO YCTPAHEHHS HEJOCTATKOB BBHIMOJIHEHHOM paboTh! (OKa3aHHON YCIYTH);

COOTBETCTBYIOILIETO YMEHBIICHUS [IEHBI BBITOJHEHHON paboThl (OKa3aHHOW YCIyTH);

0e3B03ME3THOTO HW3TOTOBJCHMUS JPYrod Belld M3 OJHOPOJHOTO MaTepuaia TaKoro k€ KadecTBa
WIM TOBTOPHOrO BbINOJHEHHUs paboTel. [Ipu 3TomM moTpebutens 00s3aH BO3BPAaTUTh paHee MEepeIaHHYIO
€My HCIIOJHUTEIIEM BElllb;

BO3MCIICHHUSA IMOHECEHHBIX MM pacXoJ0B II0 YCTPAaHEHUIO HEIOCTAaTKOB BBIMOJHEHHON paboTh
(0Ka3aHHOM YCIIyTH) CBOMMH CHJIAMH WJIA TPETHUMU JIUIIAMH.

VYnosnerBopeHue TpeboBaHMI NOTpeOUTENss O O€3BO3ME3HOM YCTPAaHEHMHM HEIOCTAaTKOB, 00
M3TOTOBJICHUU JPYTro BEUIW WM O MOBTOPHOM BBHINOJHEHHM PAaOOTHI (OKa3aHUU YCIYT'H) HE OCBOOOXKIAET
UCIIOJTHUTENS. OT OTBETCTBEHHOCTH B (POpME HEYCTOMKHM 3a HapylIeHHE CpOKa OKOHYAHUS BBITIOJHEHHS
paboThl (OKa3aHHsI YCIyTH).

[ToTpebutens BmpaBe OTKa3aTbCcsd OT MCIOJHEHHUS JOTOBOpPAa O BBHIMOJIHEHUU pPAaOOTHI (OKa3aHUU
YCIYTH) U TOTPeOOBaTh MOJHOTO BO3MEUICHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKU BBIIOJHEHHOW pPalboThl (OKa3aHHOM yCIyTM) HE YCTPaHEHbl HCIIOJHUTEIIEM.
[Torpebutens Takxke BIpaBe OTKAa3aTbCs OT HCIOJIHEHHS JOrOBOpa O BBIMOJHEHHWH PabOTHl (OKa3aHUH
YCIYTH), €cli UM OOHAapy>KeHBbl CYIIECTBEHHBIE HEIOCTATKH BBHIMOJHEHHON paboThl (OKa3aHHOH YCIIyTH)
WM MHBIE CYIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUI JOTOBOPA.

[HoTpeburens BmpaBe MOTpeOOBaTh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, NMPUYUHEHHBIX €MY B
CBSA3M C HEJOCTaTKaMH BBIMOJIHEHHOM paboThl (OKa3aHHOM ycCiyTH). YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIC ISl YZIOBJICTBOPEHHS COOTBETCTBYIOIIUX TPEOOBAaHHI OTPEOUTEIS.



i. LICHA BBITIOJIHEHHON PaoO0ThI I0Ka3aHHOM yCIIYTH;, BO3BpalllaeMasi IIOTPEOUTEINIO IIPH 0TKA3e OT
WCIIOJIHEHUSI JOTOBOpAa O BBIIOJHEHUM pPAa0OTHl (OKAa3aHWHM YCIYyrd), a TaKKe ydUThIBaeMas IIpH
YMEHBIICHUN II€Hbl BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), OINpeNensercsi B COOTBETCTBUU C
IMyHKTamu 3, 4 u 5 crarbu 24 HACTOSAIIETO 3aKOHA.

3. TpeboBaHMs, CBA3aHHBIE C HEJOCTATKAMM BBIOJIHEHHOH pabOThl (OKa3aHHOW YCIIyTH), MOTYT
OBITh TIPEIBSBICHBI NPH MPHUHATHU BBIOJIHEHHOW Pa0OTHI (OKa3aHHOW YCIIyTH) WIM B XOJ€ BBIOJTHEHHS
paboTel (OKa3aHMA yCIOyrH) JHOO, €cClIi HEBO3MOXKHO OOHapy)XUThb HEJIOCTaTKH TpH TNPUHIATUU
BBITIOJTHEHHOM PaboThI (OKa3aHHOM YCIIyTH), B TEUCHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM ITYHKTOM.

IToTpebutens BHpaBe NPENbSBIATH TPeOOBaHMS, CBSI3aHHBIE C HENOCTaTKaMH BBIIIOJIHEHHOM
paboThl (OKa3aHHOW YCIIyTH), €CIM OHM OOHAapyX eHbl B TEUEHHE TapaHTHUHHOIO CpOKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBIH CpPOK, B Tpeeniax IBYX JIET CO JHS HPUHATHS BBIIOJIHEHHOW PabOTHI (OKa3aHHOW
YCIIyT'l) WIN MATH JET B OTHOUIEHUH HEJOCTATKOB B CTPOCHUHU U MHOM HEJBHKMMOM HMYIIECTBE.

4. HcnonHuTenb OTBEYaeT 3a HENOCTAaTKH paloThl (yCiIyru), Ha KOTOPYI0 HE YCTaHOBIIEH
TapaHTHHHBI CpPOK, €CIHM IOTPEOHMTENb JOKaXXKET, YTO OHH BOZHUKIM 1O €€ MPUHATHS UM WIH 0
[PUYMHAM, BO3HUKIIMM /10 9TOI0 MOMEHTA.

B orHomennn paboThl (yciayru), Ha KOTOPYIO YCTaHOBIICH TapaHTHHHBIA CpPOK, HCIOJIHUTEIb
OTBEUAaeT 3a €€ HENOCTaTKM, €CIM HE JOKAXET, YTO OHU BO3ZHUKIU IIOCIE NPHHATHA PabOThI (yCIyrH)
MOTpeOnTEeNeM BCIEICTBHE HApyINICHUS WM IPaBWJI HCIOJB30BaHMS pe3yibrara paboTel (yCIyrH),
JEUCTBUU TPETHUX JUI WU HEMPEOAOIUMON CHIIBI.

5. B cnywasx, xorma npemxyCMOTPEHHBIA JAOTOBOPOM TapaHTUUHBIN CPOK COCTaBIISIET MEHEE IBYX
aer (MATH JIET Ha HEIBMKMMOE UMYIIECTBO) M HEIOCTaTKH paboThl (YCIyrH) OOHapyKeHbl MOTpeOUTeneM
[0 MCTCYCHUH TapaHTHHHOTO CPOKa, HO B Mpeaenax JABYX JeT (IATH JIeT Ha HEOBIDKMMOE HMMYIIECTBO),
HOTPeOUTENb BIPaBE MPEABSIBUTH TPEOOBAaHUS, MPEAYCMOTPEHHbIE IyHKTOM | HacTOsIIEH CTaThbH, €CIIH
JIOKaXKET, YTO TaKWe HEJOCTAaTKH BO3HHUKIW J0 NUPUHATHS WM pe3yibrara paboTsl (YCIYrH) WIHA 10
MPUYUHAM, BO3HHUKIIMM JI0 TOT'0 MOMEHTA.

6. B ciydae BBIABIEHHS CYLIECTBEHHBIX HEIOCTATKOB pPabOTHI (yCIyrH) MOTPEOUTENb BIIpaBe
IpPEeABbSABUTh HUCIOJHUTENO0 TpeOOoBaHHE O O€3BO3ME3HOM YCTPAaHEHHM HEIOCTAaTKOB, €CIIM JOKaXKeT, YTO
HEJIOCTaTKW BO3HUKIIW JIO NPUHATHS MM pe3yibTata paboThl (YCIYTH) WM TO TPHYHHAM, BOZHHKIIMM JI0
3TOr0 MOMEHTa. OJTO TpeOOBAHUE MOXKET ObITb MPEIbSBICHO, €CIM TaKHe HEJOCTATKU OOHApYy>KEHbI MO
UCTE€UEHUU IBYX JIeT (TATH JIET B OTHOLIEHHM HEABMKMMOIO HMYILECTBA) CO IHSA NPHUHATHUSA pe3ysbTara
paboTel (yciayru), HO B Ipejenax yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIIyrH) Cpoka CiaykObl WM B
TEUYECHHE JIECATH JIET CO JHS NMPHUHATHS pe3ysibrata padoThl (YCIyrH) MOTpEeOUTENIeM, €CII CPOK CIYKOBI HE
ycraHoBlieH. Ecnm naHHOEe TpeOoBaHWE HE YIOBIETBOPEHO B TEUYCHUE [BAJIATH JHEH CO THS €ro
IpeAbsIBICHUs TOTpeOUTENeM MM OOHAPY)KEHHbIH HEJOCTATOK SBJIAETCS HEYyCTPaHHMBIM, MOTPEOUTENH
10 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIEHU LIEHBI 32 BHIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIIECHHS IIOHECEHHBIX WM pacXOJOB [0 YCTPAaHEHHIO HEJIOCTaTKOB BBIIOJHEHHONH paboThI
(oKa3aHHOM YCIIyT'M) CBOMMH CHUJIAMH WU TPETHUMH JIMLAMHU;

OTKa3a OT HCIHOJHEHHUS JI0rOBOpa O BBINOJHEHUHM paboThl (OKAa3aHMU YCIYTH) M BO3MELICHHUS
yOBITKOB.

Cratps 30. Cpoku ycTpaHEHUs HEAOCTATKOB BBHITTOJHEHHON PaOOTHI (OKa3aHHOU YCIIyTH)

Henocratku paboTel (yciryru) IOJKHBI OBITh YCTPAaHEHBI HWCIOJIHUTENIEM B Pa3yMHBIH CpOK,
Ha3HAYeHHBIN TOTPEOUTENIEM.

A03a11 BTOpOii UCKITIOYCH.

Ha3naueHHblil moTpeOUTENIEM CPOK YCTpAaHEHHs HEJOCTAaTKOB TOBapa YKAa3bIBAeTCS B JIOTOBOPE HIIU
B HMHOM TIIOANMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JHMOO B 3asBICHHM, HAIPABICHHOM IOTpeOUTEIeM
WCTIOJTHUTEITIO.

3a HapylleHHEe TPeAyCMOTPEHHBIX HACTOSAIIEH CTaTbeld CPOKOB YCTPAaHEHHsS HEJOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOW YCIyrW) HCIOJHHUTENb YIUIAYMBAET MOTPEOHTENIO 3a KaXAbIl J1eHb
MIPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep M MOPSIOK MCUUCIECHUS KOTOPOIl ONpeNeNnsioTcss B COOTBETCTBHH C
ITyHKTOM 5 CTaThy 28 HACTOSIIEro 3aKOHa.

B ciydae HapymieHusi yKa3aHHBIX CPOKOB IOTPEOWTENb BIpPaBE NPEABSBUTH HCHOIHHUTENIO WHBIE
TpeOOBaHMsI, TPETyCMOTPEHHBIC IyHKTaMU 1 U 4 cTatbu 29 HacTosmero 3akoHa.

Cratps 31. Cpoku y10BJIETBOPEHHUS OTACTBHBIX TPEOOBAHHUIA OTPEOUTENS

1. TpeboBanus moTpeOuTENss 00 YMEHBIIIEHUU IIEHBI 32 BBHITIOJHEHHYIO padoTy (OKa3zaHHYIO
yCIyTy), O BO3MELICHWH pACXOJ0B IO YCTPAaHEHHIO HEJIOCTATKOB BBIIIOJHEHHOW pPabOThl (OKa3aHHOU
YCIyTH) CBOMMH CWJIaMH WJIM TPETBHUMH JIMIAMH, a TaKke O BO3BpaTe yIUIaueHHOH 3a paboty (ycmyry)



JICHEeKHON CyMMBI M BO3MEIICHHH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKAa30M OT HCIIOJHEHHS JOTrOBOpa,
IIPEeyCMOTPEHHbIE IMyHKTOM 1 crathu 28 u nmyHKTamMu 1 u 4 crtateu 29 HacTosmero 3akoHa, MOJJIekKaT
YIOBJIETBOPEHUIO B IECATHIHEBHBII CPOK CO JHS NPEAbSABICHUS COOTBETCTBYIOIIETO TPEOOBaHMUS.

2. TpeGoBanust moTpeOuTeNnss O OE3BO3ME3THOM HW3TOTOBICHHU IPYrOd BEHIM W3 OJHOPOIHOTO
MaTepHaja TaKOro K€ KadecTBAa HJIM O MOBTOPHOM BBINOJHEHWH DPAa0OTHI (OKAa3aHWUU YCIYyTH) TOAJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAaHOBJICHHBIH JJIi CPOYHOTO BBINOJHEHHS palOOThl (OKa3aHHWA yCIyTH), a B
cllydae, €clii 3TOT CPOK HE YCTAaHOBJICH, B CPOK, HMPEIYCMOTPEHHBI JOTOBOPOM O BBIIOJIHEHHUH DPAaOOTHI
(oKa3aHWM yCIIyTH), KOTOPBIA OBIIT HEHA IEKAIIE NCTIOTHEH.

3. 3a HapyuleHHE IpeIyCMOTPEHHBIX HACTOAILIEH CTaThedl CPOKOB YJOBJIETBOPEHUS OTIEIIBHBIX
TpeOOBaHMI MNOTPEeOUTENs] HCHONHUTENb YIUIAYMBAET MOTPEOMTENIO0 3a KaXKAbIM JEHb IMPOCPOUKH
HEYCTOMKY (MEHI0), pa3Mep U MOPSIOK MCUUCIEHUS KOTOPOH OMNPEIENIoTCS B COOTBETCTBUU C IIYHKTOM 5
CTaThM 28 HACTOALIErO 3aKOHA.

B ciyuae HapymieHMs CpOKOB, yKa3aHHBIX B INyHKTax | W 2 HacTosmIed CTaTbd, NMOTPEOUTENH
BIPaBe IMPEIbSIBUTH MCIOJHUTENIO HHbIE TpeOOBaHMSA, IPEIyCMOTPEHHbIE IyHKTOM | cTatem 28 u
nyHkTamu 1 u 4 ¢ tat U 29 HacToAEero 3akoHa.

Cratps 32. [IpaBo moTpeOuUTENs HA OTKA3 OT UCIIOJHEHHS IOTOBOPA O BHIMIOJTHEHUN PadoT
(oxazaHuM yCiIyT)
[Torpeburensr BmpaBe OTKa3aThCS OT MCIOJIHEHHS JOTOBOPA O BBIMTOJHEHUH paboT (OKa3aHWUU
yciyr) B yr000e BpeMs MpH YCIOBHU OIUIATHl HCIIOJHUTENIO (PAaKTUYECKH IMMOHECEHHBIX WM pPAacXO[I0B,
CBSI3aHHBIX C MCIIOJIHEHHUEM 0053aTeIbCTB MO TAHHOMY JIOTOBOPY.

Cratps 33. CMeTa Ha BBINTOJIHEHUE pa0OThI (OKa3aHUE YCITYTH)

1. Ha BeimonHeHue paboThl (OKa3aHWE YCIYyTH), HMPEAyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUH
paboThl (OKa3aHUH yCITyTH), MOKET OBITh COCTaBJICHA TBEP/Iask WK IPUOIH3UTENbHAS CMETA.

CocraBieHune Takoil CMETHI 10 TPeOOBAHUIO OTPEOUTEIS WIIN UCTIONTHUTENS 0043aTEIbHO.

2. Ucnonnurtens He BIpaBe TpeOOBAaTh YyBEIMUYEHHsSI TBEPAOH CMeEThl, a MNOTpeOHTENh - €e
YMEHBIIICHHUS, B TOM YHCJE B ClIydae, KOrJla B MOMEHT 3aKJIIOUEHHs JJOrOBOpA HCKIII0OYANIach BO3MOYKHOCTh
MPEeIyCMOTPETh TOJTHBIA 00bEM TOJUIeKAIUX BHITIOJHEHUIO paboT (OKa3aHWIO YCIIYT) MU HEOOXOTUMBIX
JUIsL 3TOTO PACXOJIOB.

Hcnonuutens uMeeT IMpaBo TpeOOBAaTh YBEIMYEHHS TBEPAOH CMETHI MPH CYIIECTBEHHOM
BO3PAaCTaHUU CTOMMOCTH MAaTEpUAJIOB U OOOPYAOBaHMS, NPEAOCTABISEMbIX MCIOIHUTEIEM, a TaKxKe
OKa3bIBAEMBIX €MY TPETBUMH JUIIAMHU YCIYT, KOTOPOE HEeb3sl OBbLJIO MPEeayCMOTPETh NpPU 3aKITIOUYCHHU
noroBopa. Ilpu oTkaze moTpeOWTEeNs BBINOJHUTH 3TO TPEOOBAHME HCHOJIHWUTENH BIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM TTOPSIIKE.

3. Ecnu BO3HUKIAa HEOOXOJMMOCTb  BBINOJIHEHHUS  JIONOJHHUTENBHBIX  paboT  (OKa3aHUsA
JIOTIOJTHUTENBHBIX YCIYr) W IO 3TOH MPUYMHE CYIIECTBEHHOTO NPEBBIIICHUS NPUOIM3UTEIBHON CMETHI,
WCTIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeanTh o0 3ToM mnotpedburtens. Ecnmm mortpebutens He nan
corjlacHe Ha TPEBBINICHHUE NMPHUOIM3UTENBHON CMETHI, OH BIIPaBe OTKAa3aThCs OT HCIIOJNHEHHs JOroBopa. B
9TOM Cllyyae HCIIONHHUTENIb MOXXET TpeOoBaTh OT MOTpPeOWTeNs YIUIaThl LEHBI 32 BBHIMOJHEHHYIO DPaboTy
(oKa3zaHHYIO YCIIyTY).

HcnonauTens, CBOEBPEMEHHO HE NpPEAyNpPeAMBIINA MOTPEOHTENs O HEOOXOIMMOCTH IPEBBIIICHUS
MPUOIM3UTEIIEHON CMEThI, 00s3aH HCIIOJIHUTH JOTOBOP, COXpPaHss MpaBO Ha OmUiaTy paboThl (YCIyru) B
npeenax NpuoIU3UTEILHON CMETHI.

Cratbs 34. Beinonnenue paboThl U3 MaTepHajia HCIOTHUTEIS

1. WMcnonautens 00s3aH BBINONHUTH PalbOTy, ONPEAETICHHYIO JOTOBOPOM O BBIMOJHEHHH paloOTHI,
13 CBOETO MaTepuaia U CBOMMHM CPEICTBAMH, €CJIM HHOE He TPETyCMOTPEHO I0TOBOPOM.

VcnonHuTens, MNpeaoCTaBUBIIMI MaTepuasl sl  BBINOJHEHHS paldoOThl, OTBEYaeT 3a €ro
HEHaJJIeXkKalllee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbhl HEHAAJIEKAIIETO
Ka4yecTBa.

2. Marepuan HUCIOJHHUTENS OIUIAUMBACTCA MOTPEOUTENIeM IPU 3aKIIOUEHHM YKa3aHHOIO JIOTOBOpPA
MIOJTHOCTBIO MJIM B pasMepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHHHM PAaOOTHI C YCIOBHEM OKOHYATEIHHOTO
pacyera HpU MOJIYYCHUH IOTPEOUTENIEM BBIOJHEHHOW HWCIONHUTENEM paboThl, €CIM WHOW MOPSIOK
pacyeToB 3a MaTepuall UCIIOJHUTENS He IPEyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciaydasx, mpeayCMOTPEHHBIX TOTOBOPOM O BBITIOJHEHHH pPabOTHI, MaTephal MOXET OBITh
NPEJOCTaBlIeH  WCHOJHMUTENEeM  ImoTpedbutento B kpeaut.  Ilocnmexyromee  M3MEHEHHE — IICHBI
IIPEJOCTABICHHOTO B KPEAUT MaTepraa UCIIOJIHUTENS He BiIeUeT 3a co00il nepepacuera.

4. Marepuan UCTIOJHUTENS U He0OXOAUMBIE JIJIs BBHITIOIHEHHUS paO0Thl TEXHUYECKHE CPEJICTBa,



HUHCTPYMCHTBI U TPOYEC JOCTABIAIOTCA K MECTY BBIIIOJHCHUSA PA0OT UCIIOJIHUTCIICM.

Cratps 35. Beimonnenue paboTsl U3 MaTepuaia (C BEIIbl0) MoTpeduTess

1. Ecnu pabGoTa BBITIONHSETCS TOJHOCTHIO MM YaCTUYHO W3 Marepualia (C BEIIbl0) MOTpeOHTens,
UCTIOJTHHUTEIb OTBEYAET 32 COXPAHHOCTH ATOTO Marepuaia (Bely) 1 NPaBIIbHOE €ro UCTIOIH30BaHHE.

Hcnomautens 00s3aH:

NpeayNpeauTh MOTPeOUTEeNss O HENPUTOAHOCTH WIM HEAOOPOKAYECTBEHHOCTH IEepelaHHOTO
notrpeduTeneM Matepuaia (Bemm);

MIPEJCTaBUTh OTUET 00 U3PACXOAOBAHUH MaTepHaja U BO3BPATHTb €r0 OCTATOK.

B cinydae momHOW WM 4acTWYHOW yTpaThl (MOBPEXKACHHS) Marepuaia (BEIIM), MPHHATOTO OT
NOTPEOUTENsI, MCIOJHHUTENb O053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJTHBIM MaTepHaIOM
(Bempl0) aHANOTMYHOTO KAadecTBa M II0 JKENAHWIO IMOTPEOHTENs HM3TOTOBUTH H3JENUE U3 OIXHOPOIHOTO
Marepuana (Bemrd) B pasyMHBIH CPOK, a IIPU OTCYTCTBHUU OJHOPOJHOTO Marepuana (BEIlr) aHaTOTHUYHOTO
KayecTBa - BO3MECTUTh NOTPEOHTENIO JBYKPAaTHYIO IIE€HY YTpaueHHOro (MOBPEXIACHHOTO) MaTepHaja
(Bemmn), a TaK)Ke pacxoibl, HOHECEHHBIE TIOTPEOUTEIEM.

2. llena yrtpaueHHOTO (TIOBPEXKIEHHOTO) MaTepuayia (BEIIH) ONMpPENeNsieTCs, HCXOMS U3 IICHBI
Mmarepuaia (Beld), CyIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOHTENsI JOIKHO OBLIO
OBITH YZOBJIETBOPEHO HCIOJHUTENIEM B JI€Hb OOPOBOJIBHOTO YIOBJIETBOPEHHUS TAKOrO TPeOOBaHUS WU B
JICHb BBIHECEHUS CY/EOHOTO pEIICHUS, €CIU TpeOOBaHWE MOTPEOUTENs] JTOOPOBOJIHHO YAOBICTBOPCHO HE
OBLITO.

Llena marepuana (Bemy), IepeIaBaeMoOro HCIIOIHHUTEIO0, ONPEAEISieTCsl B JJOTOBOPE O BBITOTHEHHH
pabOTHI WJIM B HHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3e), IIOATBEP)KIAIOIEM €T0 3aKIF0YCHHE.

3. Ucnonnutens 0CBOOOXHAeTCS OT OTBETCTBEHHOCTH 3a MOJHYI0 WM YaCTHYHYIO YTpaTy
(moBpexxaeHne) marepuana (BElId), MPUHSATOTO MM OT TOTPEOUTENs, €ClU TMOTPEOHTENh MperynpexacH
WCIIOTHUTENIEM 00 OCOOBIX CBOWMCTBAaX Marepuaja (BEIId), KOTOpbIE MOTYT TOBJIEYh 32 COOOH €ro MoJHYIO
WIM YacTUYHYIO YTpary (NOBpEeXIeHHE) TUOO ecly yKa3aHHBIE CBOWCTBA Marepuaia (BEIIM) HE MOTJIH
ObITH OOHApY’KEHBI MPH HAJIKAIIEH IPUEMKE UCIIOTHUTENIEM 3TOTO MaTepHaia (BEIn).

Cratest 36. OO0Os3aHHOCTH WCHONHHUTEIS WHGOOPMHUPOBATH TOTpeOUTENsT 00 OOCTOATENhCTBAX,
KOTOpPBIE MOTYT IOBJIHMATH Ha KadeCTBO BBIMOJHIEMON pa0OThl (OKa3bIBAEMOW YCIYTH)
WUJIY TIOBJIEYH 33 COO0I HEBO3MOXKHOCTH €€ 3aBEPILICHHUS B CPOK

Hcnonuutens 0053aH CBOEBPEMEHHO HH(GOPMHPOBATH MOTPEOUTENsT O TOM, 4YTO COOJIOACHUE
YKa3aHPII>’I HOTpe6I/ITeJI$I U HHBIC 06CTOHT€HBCTBa, 3aBUCAIIINE OT HOTpe6I/ITeHH, MOT'YyT CHHM3HUTH KadC€CTBO
BBITIOJTHAEMON paboTHl (OKa3bIBAEMOW YCIyTH) HWJIHM IOBIEYb 32 COOOM HEBO3MOKHOCTH €€ 3aBEepIICHHS B
CPOK.

Ecimm  motpeburenb, HeCMOTps Ha CBOEBpEeMEHHOe MW O0OCHOBaHHOE HH(DOPMHpOBaAHHE
UCIIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOJHBIA WIM HEIOOPOKAYeCTBEHHBIH Marepual, He
U3MCHUT YKazaHHi O croco0e BBINOJHEHHS paboThl (OKa3aHHs YCIyrH) JUOO HE YCTPAHUT HHBIX
00CTOSATENBCTB, KOTOPBHIE MOTYT CHH3HTh KAayeCTBO BBINONHAEMOH paboThl (OKa3bIBaeMOil YCIyTH),
UCIIOJTHUTEIb BIIPABE OTKA3aThCs OT WCIOJIHEHHs JOTOBOPa O BBIMOIHEHHH PAa0OTHI (OKa3aHUM YCIYyTd) W
OTpeOOBATh IMOJTHOTO BO3MEUIEHUS yOBITKOB.

Cratps 37. [Topsimox ¥ GOpMBI OIJIATHI BBIMTOJIHEHHOW PaboThl (OKa3aHHOHN YCITYTH)

[ToTpebuTens 00s3aH OIIATUTH OKa3aHHBIE €My YCIyTd B TOpSJAKE M B CPOKH, KOTOpBIC
YCTAQHOBJIEHbI JOTOBOPOM C HCIIOJTHUTEIIEM.

[ToTpeburens 00s3aH OIUIATUTH BBIOJIHEHHYIO HCIIOJHUTEIIEM B TOJTHOM O0beMe padoTy mocie ee
npuHaTHS notpedbutenem. C cormacust motpedurens paboTa MOXXeT OBITh OIUIaYeHAa UM MHPU 3aKIIOYCHUHU
JIOTOBOpA B ITOJTHOM pa3Mepe WIN IyTeM BbIJIaul aBaHCa.

OmnyaTa OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WIIH
OC3HAIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit denepammy.

[Ipu wcnonp30BaHMM HATMYHOW (OPMBI pacyeTOB OIUIaTa TOBapoB (paboT, yciyr) moTpeduTeneM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM TpojaBia (MCIOMHHUTENS) IyTEeM BHECEHHS HATUYHBIX
JICHEXKHBIX CPEJCTB NPOJABIYy (UCIIOJHUTENIO), JHOO0 B KPEIUTHYIO OpPraHU3aIMIo, JHOO IUIATeKHOMY
areHTy, OCYIIECTBISIIOIIEMY IESATeILHOCTh 10 TMPUEMY IUIaTeKeld (PU3UYeCKuX IHI, JIMO0 OaHKOBCKOMY
IUIATe)KHOMY ~ areHTy  (cyOareHry),  OCYIIECTBISIOIIEMY  JEATENbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOW JEATENFHOCTH, €CIM MHOE HE YCTAHOBJICHO (erepalbHBIMU
3aKOHAMHM WJIM WMHBIMH HOPMATHBHBIMU TIpaBOBBIMH akTamu Poccuiickoit @enepamun. Ilpu sTom
o0s13aTenbCTBA TOTPEOUTENS Tepen MPOJABIOM (MCIOJHUTENIEM) IO OIUlaTe TOBapoB (padoT, YCiIyT)
CUNTAIOTCA WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX



JICHEeXHBIX CPEJICTB COOTBETCTBEHHO TMPOJABIYY (MCHOJHHUTEINIO;, JIMOO B KPEIUTHYI OPraHH3alHuio, JIHOO
HHaTe)KHOMy areHTy, OCYIHGCTBHHIOHICMY ACATCIIBHOCTh I10 HpI/IeMy H.HaTe)Keﬁ (1)I/I3I/I‘IGCKI/IX JINII, J'II/I6O
OaHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JCSITEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEILCTBOM O OaHKax M OaHKOBCKOM JEATEILHOCTH.

Crarbs 38. Y1partuna cuny.

Crarbs 39. PerynupoBanue oka3aHusi OT/ICIbHBIX BUJIOB YCIyT

HOCHCI[CTBI/IH HapyHICHUA YCJIOBI/Iﬁ A0T0OBOPOB 00 oka3zaHuH OTACJIbHBIX BUAOB YCIYI, €CJIM TaKuEC
JIOTOBOPBHI TI0 CBOEMY XapakTepy He TOINaJaloT TOJ JCHCTBHE HACTOSIIEH TJaBbl, OIPENSISIOTCS
3aKOHOM.

Cratps 39.1. [IpaBuia oka3aHus OTIEIBHBIX BHIOB YCIIYT, BBITIOJTHEHHS OTICIBHBIX BHIOB pa0bOT
MOTpeOHUTEIM
HpaBI/IHa OKa3aHusd OTACIbHBIX BHUJAOB YCIYT, BBLIIIOJHCHUA OTACIbHBLIX BHUI0B pa60T HOTpe6I/ITCJ'I$[M
ycra"aBnuBaroTcs [IpaBurensctBom Poccuiickoi denepanuu.

I'maBa IV. 'ocynapcTBeHHast 1 00IECTBEHHAS 3alllUTa IPaB NoTpeduTenen

Cratbs 40. enepanbHBIN TOCYIApPCTBEHHBIN HAA30p B 00JIACTH 3aIIMTHI PaB MOTpeOnTEIeH

1. @denepanbHblii  TOCYJapCTBEHHBIM HAA30p B 00JacTH  3aliuMTBl  IpaB  HoTpeduTenen
OCYIIECTBIISIETCA YIOJTHOMOUYEHHBIM (hefiepaibHbIM OpraHOM HCIOJHHUTENBHOM BIAacTH (Jajee - Oprax
rocyJIapcTBEHHOTO Ha/130pa) B Mopsiike, yctaHoBieHHOM [IpaBurenscTtBoM Poccuiickoit denepanuu.

2. ®eaepanbHBIN rOCyapCTBEHHBIA HAI30P B 00JIACTH 3aIIUTHI IIPaB MOTPEOUTENICH BKITIOYACT B
ceOst:

1) opraHuzanmMi0O M TPOBEACHUE TPOBEPOK COOIMIONEHUS H3TOTOBUTEISAMH (MCIIONHUTEISIMH,
NIPO/AaBLAMH,  YHNOJHOMOYEHHBIMH  OpPTaHM3ALMSAMM WM YNOJHOMOYEHHBIMM  MHIUBHYaJbHBIMU
NpeANpUHUMATENIIMH, HMMIIOpTepaMH) TpeOOBaHM, YCTAHOBJICHHBIX MEXKIYHApOJIHBIMH JOTOBOpPaMHU
Poccuiickoit  denepanmu, HacTOSIIMM 3aKOHOM, JApPYrMMHU (QelnepanbHbBIMH 3aKOHAaMH W HMHBIMU
HOpPMATHUBHBIMU IPaBOBBIMU akTaMu Poccuiickoit ®enepaiuy, peryJupyroliiMH OTHOLICHHUS B OOJIACTH
3amuUTHl TIpaB TmoTpeduTenei (manmee - oOs3arenbHBIE TPeOOBaHWs), MPEANUACAHUN TOJKHOCTHBIX JIUIT
OpraHa rocyJ1JapCTBEHHOT'O HaJ[30Da;

2) opraHuzaldi0 W TPOBEACHHE MPOBEPOK COOTBETCTBUS TOBAPOB (paboT, yciyr) oOs3aTeabHBIM
TpeOOBaHMIM, OOCCIIeYMBAIONIMM 0€30IMacHOCTh TOBAapoB (paboOT, yCiIyr) Ui JKU3HH U 370POBBS
notrpeduTenel, OKpyXawooleil cpeasl, MNpeaynpekAeHue IeicTBUi, BBOAALUIMX MOTpeOuTeneil B
3a0iIy’KIeHne, W TpeAOTBpAlleHHe IPUYMHEHHUS Bpela HMYIIECTBY NOTpeOuTenel, yCTaHOBICHHBIM B
COOTBETCTBMM C MEXIyHapoAHbIMH paoroBopamu Poccuiickoit ®denepanuu, QenepanbHbIMU 3aKOHAMHU U
HWHBIMA HOPMATUBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit denepanu;

3) npuMeHeHue B TOpsJKE, YCTaHOBJICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit ®enepaunu, mep
MpeceyeHus] HapyIIeHUH 00s3aTeNbHBIX TPEOOBAaHWH, BBIAAUY MPEANUCAHUN O TMPEKpAIleHUH HaAPYIICHHMA
mpaB MOTpeOUTENell, O TMpeKpalleHuu HaAPYyMIeHUH 00s3aTeNbHBIX TpeOOBaHWH, 00 yCTpaHCHHH
BBISIBIICHHBIX ~ HapyIIEHU  O0O0s3aTeNbHBIX TpeOOBaHWI, TpPHUBIEYEHHE K  OTBETCTBEHHOCTH  JIMII,
COBEPIIMBIINX TaKHE HAPYILICHHUS,;

4) cucreMaTHYecKoe HaAOIIOJIEHUE 3a WCIOJIHEHHWEM O00s3aTeNbHBIX TpeOOBaHWM, aHAU3 W
NPOTHO3MPOBAHUE  COCTOSHUSL ~ MCIIOMHEHHs  00s3aTeNbHBIX ~ TpeOOBaHMH  HpPU  OCYIIECTBICHHU
M3TOTOBUTEIISIMU (ucromHUTENAMH, NpOJABLAMM,  YINOJHOMOYEHHBIMH  OpraHM3alUsIMH  WJIH
YIOJIHOMOYEHHBIMU MHAUBHUyJIbHBIMH ITPEANIPUHUMATEISIMHI, UMIIOPTEPAMU) CBOEH 1€ATEIbHOCTH;

5) cratucTudeckoe HaONOJeHHE B 00jacTu oOecledeHus 3alUThl MpaB IHOoTpeduTened, y4der u
aHaJIM3 CIy4yaeB MPUYMHEHHMS BpeAa JKU3HU U 370pPOBbIO IMOTpeOUTENeH, OKpyKarolel cpeae u
MMYIIECTBY TMOTPEOUTENCH, CBA3AHHOTO C NMPHOOPETECHHEM W HCIIOJIb30BAHWEM TOBapoB (paboT, yciyr) C
HEJOCTaTKaMH, ONAacHBIX TOBapoB (paboT, yciyr) JmbO ¢ TPEAOCTaBICHHEM NOTPEOUTENSIM
HECBOEBPEMEHHOM, HEMOJIHOM, HEJOCTOBEPHOM M BBOAAIIEH B 3almyxiaeHue HH(pOpMANMA O ToBapax
(pabotax, yciyrax);

6) eXeroJHoe IpOBEJECHUE aHAIW3a U OLEHKH 3(P(PEKTUBHOCTH (elepaIbHOT0 IOCyJapCTBEHHOTO
Ha/130pa B O0JIACTH 3alUTHI IIPAaB MOTPEeOUTENCH;

7)  eXeroiHyw IOJArOTOBKY Ha OCHOBAaHUHM pE3yJbTaTOB JEATEIbHOCTH, IPELyCMOTPEHHON
MOJINYHKTaMH 1-6 HACTOALIEro IyHKTa, TOCYAAapCTBEHHBIX [OKJIAJ0B O 3aIIMTE MpaB MoTpeduTeneil B
Poccuiickoii @enepannu B nopsiake, ycraHosiaeHHoM IIpaBurensctBoM Poccuiickoit denepanuy.

3. K oTHoOmeHusIM, CBS3aHHBIM C OCYIIECTBICHHEM (helepaIbHOTO T'OCYJapCTBEHHOTO HAA30pa B



OOJIaCTH 3aIIUTHl IpaB IIOTPEOMTENICH, OpraHU3aluel ¥ TPOBEACHHEM IPOBEPOK HM3TOTOBUTEIEH
(HCHOHHHTeHeﬁ, nmpoaaBuoOB, YIOJIHOMOYCHHBIX Opl"aHH?,aHHﬁ WKW YIIOJIHOMOYCHHBIX HWHAUBUIAYAJIbHBIX
MpEeNPUHUMATENICH, HWMIIOPTEPOB), TpPHUMEHSIOTCA monoxeHus @DemepanpbHOro 3akoHa oT 26 gekalOps
2008 roma N 294-®3 "O 3ammre npaB IOPUAMYECKUX JIMII U MHIUBUAYAIbHBIX NpPEAIpPUHUMATENCH NpU
OCYIIECTBICHUN TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) U MyHHIUIIAIBHOTO KOHTPOJIS'".

3.1. Ilpm ocymectBieHun (¢eaepaabHOro rocyIapCcTBEHHOTO HaA30pa B 00JAacTH 3alluThl IPaB
noTpeOuTeNeil OpraHoM ToOCYNapCTBEHHOTO HAA30pa MHPOBOJATCS KOHTPOJIbHBIE 3aKyNKH B IOPSIKE,
ycTaHoBJIeHHOM @enepanbHbIM 3aKOHOM OT 26 nekabps 2008 toma N 294-®3 "O 3amurte mpas
IOPUIMYECKUX JIMI ¥ WHAMBHUAYAIbHBIX MpEeANpUHUMATENeH TNPH OCYIIECTBICHHH TOCYJapCTBEHHOTO
KOHTpPOJIs (Ha/30pa) U MyHHUIMIIAIBHOTO KOHTPOJIS".

KonTtponpHas 3akymka ToBapoB  (paboT, yciIyr) MOXET OBITh TIPOBEACHA  OpraHOM
rOCYJapCTBEHHOTO HA/130pa HE3aMeUIUTENIFHO C OAHOBPEMEHHBIM U3BELICHUEM OpraHa MpOKypaTyphbl.

4.  JIoJDKHOCTHBIE JIMIIa OpraHa TOCYJapCTBEHHOTO HAA30pa B MOPSIKE, YCTAaHOBJIECHHOM
3aKOHOJATeNbCTBOM Poccuiickoit denepanvn, UMEIOT MPaBo:

1) 3alpaliBaTb U MOJy4YaTb Ha OCHOBAHUMW MOTHBHUPOBAHHBIX IMHUCBMCEHHBIX 3aIIPpOCOB OT OpPTraHOB
TOCY/IapCTBEHHOH  BJIACTH, OpPraHOB MECTHOTO  CaMOYIpaBJIEHUs, OOINECTBEHHBIX OpraHU3alui,
H3rOTOBHUTEIICH (HCHOHHHTCHCﬁ, npoaaBuoOB, YIIOJHOMOYCHHBIX OpFaHH3aHHI71 Ik YIOJHOMOYCHHBIX
WH/IMBUAYAIBHBIX TpeANpUHUMATENeH, UMIIOPTEPOB) MH(POPMALUIO M JOKYMEHTHI IO BOIPOCAM 3allUThI
MpaB MOTpeOUTENEH;

2) OecHpensTCTBEHHO 110 TPEIBSIBICHUH CIYKEOHOrO yIOCTOBEpEHHMS W KOMHMU HpUKa3a
(pacnopsiKeHHsI) PYKOBOIUTENST (3aMECTUTENS PYKOBOIUTENS) OpraHa TOCYyJapCTBEHHOTO Haa3opa o
Ha3HAUYCHUU IIPOBCPKHU IMOCCHIAThL TCPPUTOPHUIO, 3AaHHs, IIOMEHICHUSA W COOPYIKCHUSA, HCIOJIb3YyEMbIC
HU3TOTOBUTCIIEM (I/ICHOHHI/ITCH@M, npoaaBLoM, ynOHHOMO‘ICHHOﬁ OpraHH3aHHCﬁ HWin YINOJHOMOYCHHBIM
WH/IMBUAYAIBHBIM TIPEANPUHUMATENIEM, UMIOPTEPOM) IPU OCYLIECTBICHUH CBOEH NESTEIbHOCTH, B LEIAX
IIPOBEJEHUS MEPOIIPUATHIL 110 KOHTPOJIIO;

3) mpoBoguTh OTOOpP TPoO © OOpa3OB TOBApOB, IMpEIHA3HAYCHHBIX IS peaau3aluul |
peam3yeMbIX MOTPEOUTENSAM, 71l IPOBEICHUS UX UCCIICIOBAHMIA, NCTIHITAHHIA;,

4) BbIJaBaTh HU3IrOTOBHUTCIISIM (I/ICHOJIHI/ITGJIFIM, npoJgaBuaM, YIIOJIHOMOYCHHBIM OpTraHU3alUsAM WA
YIOOJIHOMOYCHHBIM HWHAWBUAYAJIbHBIM NPCAIIPUHUMATEIIAM, I/IMHOpTepaM) nmpeArnucanusd O HNpEKpalCHUn
HapylIeHWd TIpaB TMOTpeOUTeNel, O TPEKpalmleHWH HapylIeHHH 00s3aTeNbHBIX TpeOOoBaHWH, 00
YCTpaHEHUH BBISBICHHBIX HAPYUICHHH 00s3aTeNbHBIX TpeOOBaHMH, O MPOBEACHUH MEPONPHUIATHN T10
00eCNeyeHnI0 MpPEeJIOTBPALICHUs] Bpela JKHU3HHU, 3/0POBBI0 W HMYILIECTBY IOTpPEOHTENCH, OKpy’Karomen
cpene;

5) cocTaBiATh MPOTOKOJIBI 00 aIMMHUCTPATUBHBIX HMPABOHAPYIICHUSAX B OOJIACTH 3aIUTHI IIPaB
notpeduTesnei, paccMaTpuBaTh Jiena 00 yKa3aHHBIX aIMHHUCTPATHBHBIX MPABOHAPYLICHUSAX M MPUHUMATh
MepBI IO MPEOTBPAIICHUIO TAKUX HAPYIICHUII;

6) HallpaBJIATbL B  YIOOJHOMOUYCHHBIC OpraHbl MaTCpuajibl, CBA3aHHBIC C HApYUCHUAMU
o0s3aTeNbHBIX TpeOOBaHMM, AN PEUICHHS BONPOCOB O BO30YXKACHWH YTOJOBHBIX J€d MO IpHU3HAKAM
MPECTYIJICHU;

7) oOpamarbcss B CyA C 3asBICHUSAMH B 3allUTy IpaB NOTpeOWTeNel, 3aKOHHBIX WHTEPECOB
HEOIPEeICHHOTO Kpyra MoTpeOuTeNei, a Takke C 3aiBICHUSMH O JIMKBHIAIMH HM3TOTOBUTEIS
(ucrionmHMTEN, TPOJABIA, YINOJIHOMOYEHHOM OpraHu3alliy, HMIopTepa) JubO0 O HpeKpameHuu
ACATCIIBHOCTHU HHAWBUAYAJIBHOTO MMpeAIpUHUMATEIIA (YHOJIHOMO‘ICHHOFO UHIAWBUAYAJIBbHOTO
NpeaNpuHUMaTeNs) 3a HEOJHOKpaTHOe (aBa M Oojiee pa3a B TEUEHHE OJHOIO KAJEHAAPHOIO T0ja) WM
rpyboe (TMOBJEKIIee CMEpPTh MM MaccoBble 3a00JieBaHMs, OTpABJICHHS JIIOJCH) HapylIeHHe IpaB
MOTpEOUTEICH.

5. Oprad rocynapCcTBEHHOTO HaJ30pa MOXXET ObITh MPUBJIEUEH CYAOM K YYacTHIO B Jene Jnbo
BIIpaBe BCTYIAaTh B JEJO IO CBOCH MHUIMATHBE WM MO0 MHUIMATUBE JIML, YYaCTBYIOIIUX B JIeNe, JJIS Ja4H
3aKJIIOYEHUs 10 Jely B HeNAX 3allUThl IpaB IMOTpeduTesniell B MOPAAKE, YCTAaHOBICHHOM
3aKOHOJaTeNbCTBOM Poccuiickoit @enepanuu.

5.1. Tlpennucanue, BBIIAHHOE TPH OCYIIECTBICHUH T'OCYIApCTBEHHOTO HaJa30pa B OOJIACTH 3aIIUTHI
IIpaB NOTpeOHuTEeNel, MOXKET OBITh 00KaJIOBAHO B apOMTPaKHBINA Cy/a B TEUEHHE TPEX MECSIEB CO JHS €ro
BblJauu. B cinyuae mnpuHATHA 3asBieHHs 00 O00XaJOBaHWM JTOTO MPEANHCAHUs K IPOU3BOJACTBY
ap6I/ITpa)KHOFO Cyaa HMCHOJHCHHUE 3TOro IMnpeArnrvcaHuvss MpUOCTAHABIMBACTCA OO AHSA BCTYIICHUA PCIICHUA
apOUTPa’KHOTO Cy/a B 3aKOHHYIO CHITY.

6. OpraH rocyJapCTBEHHOTO HAJ30pa BIIPaBE JaBaTh pPa3bsACHEHHS IO BOMPOCAM TNPHUMEHEHHS
3aKOHOB M WHBIX HOPMAaTHBHBIX HPaBOBBIX akTOB Poccuiickoit denepanmu, peryiupyromux OTHOMICHUS B
00J1aCTH 3alTUTHI TIPaB TOTPEOUTEIICH.

7. l'ocynmapcTBeHHBI HAm30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHAM O€30TACHOCTH,



YCTAaHOBJICHHBIM  TEXHMYECKMMH  PEIVIAMEHTAMM,  OCYIIECTBIIETCA  TaKXkKe  YIOIHOMOYEHHBIMH
(denepanbHBIMU OpraHAMH WCIIOJTHUTEIHHONW BIIACTH B COOTBETCTBHM C 3aKOHONATENBCTBOM Poccuiickoit
denepaii 0 TEXHUYECKOM PETYIUPOBAHUU.

8. OpraHz rocyaapcTBEHHOTO Ha/[30pa COBMECTHO € YITOJHOMOYEHHBIMH (heiepabHBIMI OpraHaMHu
WCTIOJIHUTENIFHON BIIACTH, YKa3aHHBIMH B IYHKTE 7 HACTOSINEH CTaTbH, OCYIIECTBIACT (popMuUpOBaHHE H
BEJCHUE OTKPHITOrO M OOMIEOCTYITHOTO TOCYAapCTBEHHOrO HWH(POPMAIMOHHOTO pecypca B OOJAcTH
3alUTHl  [paB MNoTpeduTenei, KauecTBa U 0E€30MACHOCTH TOBapoB (paboT, yciyr) B MOpSJIKe,
ycraHoBiieHHOM [IpaBurensctBom Poccuniickoit @enepanuu.

Cratest  41. OOs3aHHOCTH  W3TOTOBHUTENS  (WCIIOJHUTENS, TPOJABIA,  YIOJIHOMOYCHHOMN
OpraHu3alMyd WIM YHOJIHOMOYEHHOTO WHAWBUAYAIBHOTO IMPEINPUHHMATEINS, UMIIOPTEPA)
[0 TMPEIOCTaBICHUI0 MH(OpMAIMKU OpraHy rocyAapCTBEHHOTO HaJa30pa
WzroroBurens (UCIOIHUTENb, MPOJABEl, YIOJHOMOYEHHAs OPraHW3alus WM YIOJIHOMOYEHHBIN
WH/IMBUAYAIBHBIA TIpelIpUHUMATENIb, UMIOPTEpP) IO TPeOOBAHMIO OpraHa TOCYAApCTBEHHOI'O HaZ30pa,
€ro JOJDKHOCTHBIX JIMI] O0f3aH TPENIOCTaBUTh B YCTAaHOBJICHHBIH HMMH CPOK JIOCTOBEPHBIC CBEICHHSA,
JOKYMEHTAINI0, OOBSCHEHHS B THUChMEHHOW ® (WiaM) YyCTHOW QopMe W UWHYIO HHPOpPMAIHIO,
HEOOXOUMYIO /ISl OCYIIECTBJICHHSI OPraHOM TOCYAApCTBEHHOI'O HAJ30pa W €ro JOJDKHOCTHBIMU JIUIIAMHU
ITOJIHOMOYMM, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Pocculickon Penepanyu.

Cratbs 42. YTparuna cumy.

Cratps 42.1. Ilo1HOMOYNS BBICIINX UCIIOJHUTEIBHBIX OPIaHOB IOCYJapCTBEHHOM BIACTH
cyonekToB Poccuiickoii @eepariiv B 00JaCTH 3aIIUTHI TTPaB MOTpeOUTENCH
Beicimii HCIOMHUTENBHBIN OpraH rocyJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwiickoii @enepanyu OCyIeCTBISET MEPOTIPUATHS 110 pean3alii, 00eCIeYeHUIO 1 3alliTe TPaB
notpeduTesel u B pejiesiax CBOUX IOJIHOMOYHUI IPUHUMAET OTIpeJIeIEHHBIE MEPHI.

Cratbst 42.2. llepemaya oOCyIIECTBICHHUS TMOJHOMOYHMI oOpraHa TOCYJapCTBEHHOTO Haa30pa
OopraHaM HCIOJHHUTENbHOW BiacTu cyObekToB Poccuiickoit deneparmn

[TomHOMOUMST ~ opraHa  TOCYJapCTBEHHOTO  HaJa30pa IO  OCYIIECTBICHHIO  (erepaIbHOro
TOCYJapCTBEHHOTO Haj3opa B OO0JIACTM 3alUThl MpaB IMOTpedWTeNnell MOTyT TepelaBaThCs UL
OCYIIIECTBIICHUS OopraHam HCTIOJHATEIBHOMN BJIACTH cyOBEKTOB Poccuiickoit ®enepanun
nocraHoBieHussMu [IpaBurensctBa Poccuiickoit @epepanuu B TOpPsSAKE, YCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO oOmMX NPHUHIMIIAX OPTaHU3AINNUU 3aKOHOMATEIHHBIX
(mpeAcTaBUTENBHBIX) W HCIIOJHHUTENBHBIX OpPraHOB TOCYNAapCTBEHHON BIAcTH CyOBEeKTOB Poccuiickoit
Odepepanun'.

Cratps 43. OTBETCTBEHHOCTh 3a HapyLIEHHE NpaB MOTPEOUTENEH, YCTAaHOBIECHHBIX 3aKOHAMHU U
WHBIMA HOPMAaTHMBHBIMHU IPAaBOBBIMH akTaMu Poccuiickoil ®@enepanun
3a HapylmieHHe IpaB MOTpeOuTeNell, yCTAaHOBJICHHBIX 3aKOHAMH ¥ WHBIMH HOPMAaTUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit ®enepanmu, npoaaser] (MCHOIHUTEIb, U3TOTOBHUTENb, YIMOIHOMOYCHHAS
OpraHM3alys WIM  YINOJHOMOYEHHbIH  HMHIMBUAYAIbHBIA  HpealpUHUMATENb, HUMIOPTEP)  HECET
aJIMMHUCTPATUBHYIO, YTOJOBHYK MM TIPaKJAHCKO-NIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHOJATeNbCTBOM Poccuiickoit @eaepanumu.

Cratbs 44. OcymiecTBICHNE 3aIIUTHI IPaB MOTPeOUTENEH OpraHaMi MECTHOTO CaMOYTIPaBICHUS

B nensx 3amursl npas noTpeduTesnei Ha TEppUTOPUHY MyHHLIUIIAIBHOTO 00pa30BaHUsl OpraHsbl
MECTHOTI'O CaMOYIIPABJICHUS BIIPaBe:

paccMarpuBaTh KanoObl IOTpeOuTenel, KOHCYJIbTUPOBATH MX IO BOIpPOCAM 3allUThl IIpaB
moTpeduTeNe;

o0palarscs B CyJbl B 3aIIUTY NPaB NOTpeOuTese (HEOnpeIeIeHHOTo Kpyra noTpeduTeneii).

ITpu BBIABIEHMH TO >kano0e MoTpeduTess TOBapoB (paboT, YCIIyr) HEHaJIeKallero KadyecTBa, a
TaK)K€ OMACHBIX JUIS OKU3HHM, 3[0pPOBbs, HMYIIECTBA MOTpeOuTENneil M  OKpyKalomeHh cpeabl
HEe3aMeJUIMTEJIbHO H3BellaTh 00 3ToM (enepaiabHble OpraHbl MCIIOJHHUTEIBHOM BIIACTH, OCYLIECTBISIOIINE
KOHTPOJIb 32 KAUeCTBOM U 0€30M1aCHOCTBIO TOBApOB (paboT, yciyr).

ITpuem xano6 mnorpeduTeNell MOKET OCYILECTBIATBCS Uepe3 MHOTO(YHKLIHMOHAIBHBIE LIEHTPbI
MIPEJOCTABIIEHHS] FOCYJAPCTBEHHBIX U MyHULUITAIbHBIX YCIIYT.

Cratps 45. [IpaBa 00mIecTBEeHHBIX 00BETMHEHHH TOTPEOHUTENCH (MX acCOIMaInii, COI030B)



j . i paxkIaHe BIOpaBe OOBEAMHATHCA Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIMHEHHUS
norpeduTenei (MX accOLHUalNu, CO03bI), KOTOPhIE OCYIIECTBISIIOT CBOIO AEATEIBHOCTH B COOTBETCTBUH C
yCTaBaMHM yKa3aHHBIX OOBEIUHEHHWH (WX acCOIMalMid, COI030B) M 3aKOHOJIATENIBCTBOM Poccuiickoii
Oeaepanuu.

2. OO0mecTBeHHBIE 00BETMHEHUS TTOTPEOUTENEH (MX aCCOIMAIINH, COIO3BI) JISl OCYIIECTBICHHS
CBOMX yCTaBHBIX LIeJIEeH BIpaBe:

ydacTBOBaTh B pPa3pabOTKe 00s3aTeNbHBIX TpeOoBaHW K ToBapaMm (paboTam, yciayram), a TakKxke
NIPOCKTOB 3aKOHOB M WHBIX HOPMAaTUBHBIX IIPaBOBbIX akTOB Poccuiickon ®enepanuu, peryiIupyronux
OTHOIIIEHUS B 00JIACTH 3alIUTHI PaB MOTPEOUTENEI;

IIPOBOJUTH HE3aBUCHMYIO SKCIIEPTHU3y KadecTBa, O€30MacHOCTH TOBAapoB (palboT, yCiyr), a Takxke
COOTBETCTBHMSI ~ HOTPEOMTEIbCKMX  CBOMCTB  TOBapoB  (paboT, ycioyr) 3asBICHHOW IMpoJaBIaMHU
(M3rOTOBUTEISIMH, UCTIOTTHUTEISIMU ) MH(OPMALIUU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIOZCHHEM IpaB MOTpeOHTENeld M HamlpaBiiTh B
OpraH TOCYJapCTBEHHOIO HaJ30pa M OpraHbl MECTHOTO caMmoyIpaBieHHs HHpopMmanuio o (akrax
HapylIeHUH MpaB MOTpeOuTeneil A NpPOBENCHUS IPOBEPKH OSTHX (PAKTOB M IPHUHATHS B Clydyae MX
MOATBEPXKICHUSI Mep IO TMPECeUCHHIO HapyIIeHW TMpaB mNoOTpeOuTeneld B Tpeaenax IOJTHOMOYHUI
yKa3aHHbIX OPraHoOB, y4acTBOBaTh B IIPOBEAECHUM HKCIEPTHU3 MO (pakTaM HapylIeHWH NpaB moTpeOuTesnel B
CBs3M C oOpameHusMu moTpedureneii. [Ipu ocymiecTBieHNN OOIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC
o0bequHEHUsT TnoTpeduTenel (MX AaccolMaluy, COI03bI) HE BIpaBe TpeOOBaTb OT M3TOTOBHUTENEH
(ucnionmHMTENEH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYCHHBIX WHIMBHYaIbHbBIX
npeanpuHUMaTeNneil, UMIOPTEPOB) MpPEJICTaBICHHE JOKYMEHTOB (BBIIIOJHEHHE JEHCTBHI), 00sS3aHHOCTH
IIPEe/CTaBJICHNUS (BBIIOIHEHHS ) KOTOPBIX 10 TPEOOBAHUIO OTPEOUTENSI HE YCTAHOBIICHA 3aKOHOM;

pacrpocTpaHsaTh MH(GOPMAIMIO O MpaBax MOTpeOuTeNnel U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3aIUTE
3TUX IIpaB, O pe3yJabTaTaX CPAaBHHUTEIBHBIX MCCIIEOBAaHUI KadecTBa TOBAapoB (paboT, yCiIyr), a Takxke
WHYI0 uHpOpManuio, KoTopas OyneT crmocoOCTBOBaTh peajM3alliid TpaB M 3aKOHHBIX HMHTEPECOB
norpedureneit. [lyOmukyempie o0OmIeCTBEHHBIMH OOBEAMHEHUSMH TIOTpeOuTeNnel (MX acconuaIusIMu,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIEAOBAaHMN KadecTBa TOBapoB (paboT, yCiIyr) HE SBISIOTCA
peKJIaMoi;

BHOCUTh B (elepaibHble OpraHbl HCIHOJIHUTENFHOW BIIACTH, OPraHU3aIMH MPEUIOKEHHUS O
NPUHATHA Mep IO TOBBIIICHUIO KAauecTBa TOBApOB (paboT, yciyr), MO0 MPUOCTAHOBJICHUIO MPOU3BOACTBA U
peanu3aly TOBAapOB (BBIMOJHEHHUS Pa0OT, OKa3aHHWS YCIyT), 1O OT3BIBY C BHYTPEHHETO PBIHKA TOBapOB
(pabot, ycayr), He COOTBETCTBYIOLIMX INPEABSBIIEMBIM K HUM W YCTAaHOBJICHHBIM 3aKOHOJATEIHBCTBOM
Poccuiickoii deneparyy 0 TEXHUYECKOM PETYIMPOBAHUH 0053aTEIbHBIM TPEOOBAHHSM;

BHOCUTH B OpraHbl NPOKYpaTypsl U (enepaabHble OpraHbl MCIIOJHUTEIbHON BJIACTH MaTepHaibl O
NPUBJICUYCHUH K OTBETCTBEHHOCTH JIMI, OCYHIECTBIISIONMX MPOM3BOJACTBO M pEaH3alMi0 TOBAPOB
(BbIIOJIHEHUE PA0OT, OKa3aHWE YCIYr), HE COOTBETCTBYIOLIMX IPEIbSBISEMBIM K HHUM 0053aTebHBIM
TpeOOBaHMAM, a TakKe HapylIAloIIUX IpaBa MNOTpeOUTENeH, YCTAaHOBICHHbIE 3aKOHAMH U HHBIMHU
HOPMaTHBHBIMU ITPAaBOBBIMU akTamu Poccuiickont Penepanuu;

oOpamiareCsi B OpraHbl IMPOKYpaTypsl € MPOChOAaMU NPUHECTH TMPOTECTBl O MPU3HAHUH
HE/ICHCTBUTENBHBIMUA ~ aKTOB  (peJIepalbHbIX OPraHOB  MCIIOJHHUTENBHOM  BJIACTH, aKTOB OPraHOB
WCTIONHUTENBHOM  BiacTu  cyObekToB  Poccmiickoit ~ denepanmm M aKkTOB ~ OpPraHOB  MECTHOTO
CaMOYIIPaBJICHUs, NPOTHUBOPEUAIMX 3aKOHaM M HWHBIM DPETYJIMPYIOUIMM OTHOLIEHHsS B OOJACTH 3alIUThI
paB noTpeduTenel HOpMaTUBHBIM NPaBOBBIM akTaM Poccuiickoit @eneparum;

oOpamarecsi B CyObl C 3aABICHUSMH B 3allUTy MpaB IOTpeOWTENeld M 3aKOHHBIX HMHTEPECOB
OTJENBHBIX TOTpeOuTeNei (TPyIITbl MOTpeOuTENeH, HeOTpeAeIEHHOTO Kpyra IoTpeOuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYIAapCTBEHHOTO Haa30pa B (DOPMUPOBAHUU OTKPBITBIX H
OOMIETOCTYITHBIX TOCYJIaPCTBEHHBIX WH(OPMAIMOHHBIX PECYpPCOB B 00JACTH 3aIUTHI MPaB MOTPEOHUTENCH,
KadyecTBa M 0€30TTaCHOCTH TOBapoOB (padoT, yCiyr).

Cratpst 46. 3ammra TIpaB W 3aKOHHBIX WHTEPECOB HEONPEICIICHHOTO Kpyra MmoTpeOuTesnei

Opran rocyJapCTBEHHOTO HaJ30pa, OpraHbl MECTHOI'O CaMOYIpaBlCHHs, OOIIECTBEHHbIC
o0beMHEHUS MOTpeOuTeNne (MX acCOIMAalUy, COI03bI) BIpPABE MPEIBSBIATh UCKH B CYAbl O MPEKpaICHUN
ITPOTUBOIIPABHBIX HGI‘;ICTBI/Iﬁ HN3rOTOBUTECIIA (I/ICHOJ'IHI/ITGJ'I?I, npojaBua, ynOHHOMOquHOﬁ OopraHuvsanvu HJInu
YIOJIHOMOYEHHOTO HMHIMBHIYaJbHOTO MpPEANPUHUMATENS, WMIOPTEPa) B OTHOLICHHH HEOINPEIEICHHOTO
Kpyra nmoTpeOuTesne.

IIpu ynoBneTBOpeHMH TaKOro MCKa CyJa OOS3BIBACT NMPaBOHAPYIIUTENS IOBECTH B YCTAaHOBJIEHHBIN
CYZIOM CpOK uepe3 CpeJCTBa MAaccOBOM WMH(OpPMAlMU WIM MHBIM CHOCOOOM O CBEIEHHs IMOTpeOuTenei
pelieHue cyza.

BcerynuBiiee B 3aKOHHYIO CHITy peIIEHHE Cy/ia O IPU3HAHNU JIeHCTBUN H3TOTOBUTEISA



(MCnoNHUTENS, TPOAABIA, YIOJHOMOYEHHOW OpraHM3aliH WM YIOJIHOMOYEHHOTO HHAWBUIYaJIbHOTO
OpeANPUHAMATENS,  WUMIIOpTepa)  NPOTUBONPAaBHBIMH B OTHOIICHWM  HEONPEICICHHOTO  Kpyra
notpedureneil 00s3aTeNbHO JUIA Cyla, pPAacCMAaTPUBAIONIETO HCK MOTPEOWTENs O 3alluTe ero Ipas,
BO3HHKIIMX BCJICJCTBHE HACTYIUICHUS TPaXIAHCKO-TIPABOBBIX IOCICACTBHH JIEHCTBHH HM3TOTOBUTEIS
(ucromHMTEN, MTPOJAABLA, YHOJIHOMOYEHHOW OpraHM3al WM YIOJIHOMOYEHHOTO HWHIWBUAYAILHOTO
IpeANPUHAMATENSI, UMIIOpTepa), B 9aCTH BOIPOCOB, UMEIH JIM MECTO TaKHe NEHCTBHS M COBEPIICHBI JIH
OHM  U3rOTOBUTENEM  (MCHOJHWTENIEM,  MPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3anued Wi
YIOJTHOMOYEHHBIM HHIUBHIYaIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OnHOBPEMEHHO C YIOBIETBOPEHHEM WCKa, MPEIBSIBICHHOTO OOIMIECTBEHHBIM OOBEAMHEHUEM
norpedureneil (WX accouuaryel, COIO30M), OpraHaMH MECTHOTO CaMOYIpAaBJICHHS B HHTEpecax
HEOIPEeNICHHOTO Kpyra TOTpeOuTenel, cya MNpPUHUMAeT peHIeHHe O BO3MEUICHWH OOIECTBEHHOMY
O0BbEUHEHUIO MOTpeOuTeNne (MX accoIMaluy, COI3y), OpraHaM MECTHOTO CaMOYIpaBIICHHUS BCeX
MIOHECEHHBIX 0 JIeNTy CyIeOHBIX M3AEPIKEK, a TAaK)KE MHBIX BOZHHUKIIUX JI0 OOpaIleHUs B CyJ U CBA3aHHBIX
C paccMOTpeHHEM Jefia HeOOXOAMMBIX pPacxXoll0B, B TOM YHCJIE PAaCcXOIOB Ha IPOBEJCHUE HE3aBHCUMOU
OKCIIEPTU3Bl B Cllydyae BBIBICHHS B pe3ylbTare [POBEICHHS TaKOW OKCIEPTH3bl HapyIICHUS
00s13aTeNbHBIX TPeOOBaHMI K TOBapaM (paboTam, yciryram).

IIpesunent Poccuiickoit @enepanyn b.Enbiun

Mocksa, oM CoBeToB
7 dbeBpans 1992 rogabl 2300-1



